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PRESIDENT'S LETTER

I'm quite happy to say that our first dinner meeting was met with many
positive remarks.

Our guest speaker Mr. Bob Schwab from Metrocities Mortgage,
presented a fresh point of view concerning the issues surrounding
[ending. tte spoke about the issues that lead up to the current market
conditions and continue to plague our industry. It would seem the
[ending institutions have learned some valuable [essons which are
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: ; listen fo questions and answers during this presentation. | want to thank
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set up meeting, especially to Philip Doren for the dinner preparation, Old Republic Title provided decadent
cream puffs (| had two) and Ron Ricard for tending bar.

Lena Signor and | are back from the first of the 2009 CEA Director meetings. Other than the Nor Cal

Conference meeting, we attended different committees, so we could report on as many issues as possible.
You will find the directors reports published in our EASCY news and on the website.

The magnitude of work the goes on at these meetings is quite serious and impressive. | can honestly say
that by the end of Saturday, | am on information-over-load! Then it occurs to me that the people who
serve on the CEA board (our very own Lena is on the CEA board) does a tremendous amount of more
work in preparing, research, phone calling/e-mailing, budgeting, marketing, speaking and writing for each
meeting. Thank you Lena for your hard work!

As always, membership and involvement are the keys to a successful organization. | want to encourage
everyone to reach out to your peers and invite them to the dinner meetings or to join our organization. Our
industry is highly technical and ever changing. We are each personally responsible for attending classes
and continued learning. Just when you think you are comfortable practicing escrow, the laws change or a
new company bulletin is issued changing practices and on it goes.

Sometimes by attending our meetings and hearing what other escrow officers are facing, will be the first
time you will hear about a change in theory, practice or law.

Our next dinner meeting will be St Patrick's Day, March 17, see you then.

Anita Tuleck

Anita Rubeck, 2009 President


mailto:alrubeck@firstam.com
mailto:anita.rubeck@yahoo.com

February 17, 2009

March 10, 2009
March 17, 2009
April 21, 2009
April 24-25, 2009
May 12,2009

May 19, 2009

June 4-6
June 12-13, 2009
June 16, 2009

July 14, 2009
July 21, 2009

August 7-8, 2009
August 18, 2009
September 8, 2009
September 15, 2009
October 20, 2009
October 22-25, 2009
November 10, 2009
November 13-14, 2009
November 17, 2009
California
November 30, 2009

December, 2009

December 31, 2009

Face to Face Board Meeting at 5:30 pm at Northern California Escrow Services
5510 Almaden Expressway, Suite Ste A, San Jose, CA 95118

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: TBA

Face to Face Board Meeting at 5:30 pm at Northern California Escrow Services
5510 Almaden Expressway, Suite Ste A, San Jose, CA 95118
CEA Board of Directors Meeting at Renaissance Hotel, Long Beach

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: Michael Haas

AEA Conference, Sparks NV

Nor Cal Conference — San Ramon, CA

Face to Face Board Meeting at 5:30 p.m.

5510 Almaden Expressway, Suite Ste A, San Jose, CA 95118

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: Mock Trial Part I

CEA Board of Directors Meeting at Renaissance Hotel, Long Beach
Teleconference Board Meeting at 5:30 p.m.

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: Mock Trial Part 11

Face to Face Board Meeting at 5:30 p.m.
5510 Almaden Expressway, Suite Ste A, San Jose, CA 95118
CEA 54th Annual Educational Conference in Long Beach, CA

Teleconference Board Meeting at 5:30 p.m.
CEA Board of Directors Meeting at Renaissance Hotel, Long Beach
Installation of 2010 Officers & Directors Dinner Mtg at 6:00 pm at Stewart Title of

901 Campisi Way, Campbell, Ca 95008~ Speaker: Escrow-Opoly
2010 membership renewals due to CEA Headquarters

Joint Meeting with 2009 and 2008 with Board of Officers and Directors

Time and Date - TBD
P. D. 502 forms due to CEA Headquarters
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2009 Officers and Board Members

President Anita Rubeck alrubeck@firstam.com (925) 225-2637
Anita.rubeck@yahoo.com
Vice President Lena Signor lena@norcalescrow.com (408) 267-2100
Secretary Linda R. Murphy  Linda.al@comcast.net (408) 203-0820
Treasurer Joette Joseph [loseph@ortc.com (408) 354-9128
Past President Colleen Gallagher colleen.gallagher@fnf.com (408) 371-8040
Director Joseph Difu joe@1031xsi.com (408) 377-6700
Director Jackye Chai jchai@ortc.com (408) 296-4500x 325
Director Philipe Doren pdoren@hotmail.com (408) 464-2158

Check out our website for additional information!

http://www.eascv.orqg

Questions or comments? Please email us at info@eascv.org

Page 3



mailto:alrubeck@firstam.com
mailto:Anita.rubeck@yahoo.com
mailto:lena@norcalescrow.com
mailto:Linda.al@comcast.net
mailto:jjoseph@ortc.com
mailto:colleen.gallagher@fnf.com
mailto:joe@1031xsi.com
mailto:jchai@ortc.com
mailto:pdoren@hotmail.com
http://www.eascv.org/
mailto:info@eascv.org?subject=Newsletter

Escrow Association of Santa Clara Valley
Marchds Di nner Me

L*Where: Stewart Title Company at 901 Campisi Way, Campbell 95008
LxWhen: Tuesday March 17", at 6:00

Our Speaker is Jim Sibley
Mr. Sibley is Deputy District Attorney for Santa Clara

County and he will share with us the circumstances
connected with obtaining convictions on current
escrow, mortgage and real estate fraud

AA*$15 .00 for Membersand $ 20.00 fo r Non -members

Please note: RSVP's must be emailed to pdoren@hotmail.com ¥*
OR faxed to (408) 295-2891 no later than 3pm the FRIDAY BEFORE the meeting!

Company Name: Phone

Company Contact:

Name of guests Member Y/N Designation

1. - _

2.

3.

4. _
Chicago Title-Kathryn Kelly: (650) 326-7538 First American(San Jose)Lauren Willis:lwillis@firstam.com
Cornerstone Title: ssayers@ornerstonetitleco.com First American(Monterey) Lal Sutton: Isutton@firstam.com
Fidelity National Title-Jason Hererra: jhererra@fnf.com North American-Pam Jackson: pjackson@nat.com
Stewart Title-Vickie Stermer: vstermer@stewart.com Old Republic Title-Linda Bentson: Ibentson@ortc.com

ﬂ? If your company is not listed or if you are the contact person for your company,
please email reservationsto  pdoren@hotmail.com or fax (408) 295-2891

"PD holders will receive 2 to 2 ¥ credits for this dinner meeting & future general membership meetings."
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Cancellation Instructions

Instructions to cancel and disburse the funds in the escrow seems like it should be such a simple thing. All too often, the
Buyer and Seller have a difference of ognion as to who should receive the initial deposit. Each party to the transaction
will endeavor to course, bully, and bribe, elicit sympathy or use any method available to talk escrow into acting on
instructions from only one of the principals. Each party believing (sometimes demanding) their signature alone should be
sufficient for escrow to disburse.

Escrow should take care to keep to the basics of requiring mutual, signed instructions by the Buyer AND Seller. Here are
a few more fundamentals for processing cancellation instructions.

1. Make sure the check has had adequate time to clear the banking system, so that the funds are actually in your escrow
account.

2. Take time to review the check to verify that it is from the Buyers named in your e scrow.

Funds received from parties, other than the Buyers named i
instruction allowing escrow to use the funds for the benefit of the Buyer without recourse should be obtained from the
Ot hpartds 6. This includes funds that are from an account shog

verify who are the authorized signers on behalf of that business and obtain signatures from the verified business owner(s).

3. Are there anyfees or bills that should be paid from the deposit? Those items should be listed as part of the
cancellation instruction.

4. Take a double look at the signatures. It isNOT unreasonable to request a Notary Public acknowledgement of the
signatures. Another alternative is to request the parties sign at the escrow office and provide identification.

5. Once Escrow is in receipt of all requirements, care should be taken to return original documents, especially to private
beneficiaries, to the sender. Tre file should contain documentation as to who, what, where and when documents were
returned.

Does your company have a policy that disbursements over a certain dollar amount require a notary acknowledgement?
As always, a quick phone call to your escrowadvisory can provide guidance.

| dm reminded of an old file that stildl had an initial e$5,0
The Buyer was of course attempting to purchase another property and desperately needed the $5000.00 in our old file in
order to complete the other purchase.

The funds had been sitting in the file for more than two years. The Buyer re-lived many stories about how the Seller was

an elderly man. The Sel |l er h ased o pegform anygaof therrdpgird as sutlinedenthe ay o n
purchase agreement. Hence, the Buyer was unable to remove contingencies to complete the purchase. The Seller never

lived at the property and the Buyer predicted that the Seller was now deceased.

The Realtors representing the Buyer amdils.Sell er simply didn

Each time the Buyer called asking the status of the cancellation, it was a very pleasant experience and it was impossible to
not feel sorry for the guy.

With time passing, a new title search of the property verified that the Seller was still showing as the owner and that a
recent Deed of Trust had been recorded. Pulling a copy of the recently recorded Deed of Trust, revealed an address for
the Seller.

Escrow set a letter to the address shown on the Deed of Trust, asking for a signature on the cancellation instructions.

Much to the surprise of escrow, the Seller responded with
attorney and other materials concerning pending litigation. Reading the materials provided quite a different story. The
Seller contends that the Buyer (without permission from the Seller) tore down parts of the house and was in the middle of
a major construction project. The $5,000.00 would not begin to cover the costs the Seller has expended in repairing the
house.
Anita Rubeck, CSEO, CEl
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CEA Director's Report

Nor Cal Conference

San Ramon Marriott, June 12 and 13 - As is typical, the first meeting of the year, we discussed and set out the budget,
decided on a theme, strategized the market plan, detailed the PD registration, selected vendors, confirmed hotel contracts,
sponsors, etc. These fundamentals needed to be in place before we could focus on the ultimate goal of education.

Various topics of interest with suggested speakers were proposed. Assignments were given to members to contact
proposed speakers seeking willingness and availability.

Notary testing will be available.

Lena Signor and | volunteered to handle the PD testing.

The theme will be Cirque Du Escrow - La Connaissance.

This committee must move fast to meet deadlines for publishing the registration information in the CEA News. With only
one other meeting prior to the conference, we set two conference calls for a wrap up of speakers, setting the conference
schedule and all the other details that go into making the conference a success.

Forms and Practices Committee

This committee is a very popular as it highly technical and educational as it relates to escrow practices performed on a daily
bases.

Mike Belot@rovided a legislative update

Payoff Demands - need a minimum number of days prior to expiration.

Short Sale Demands - the addressee on the demand to the title/escrow company instead of the Seller.

Lender foreclosure requirements - an additional 90 days for the foreclosure process unless the lender can demonstrate they
have satisfied the California outlined 'contact and work out plan' with the Borrower. The goal is to reduce foreclosures.
Lenders are encouraged to reduce the debt to income ratio requirements in order for Borrowers to qualify for more loan
programs. If this bill passes 2-1-09, then it will take affect 5-1-09.

Good funds - Need a clear definition regarding drafts and if they can be processed the same as good funds. It is anticipated
the banks will fight this proposal.

Dave Shean reported on the Lender Uniform Closing Instructions (UCI)

Due to budget restrictions and other distractions, if the current drafted UCI is not passed it is likely the project will die. AEA
has recently contributed representatives for additional escrow supported issues. There are still significant issues, such as
the lender wanting escrow to be a direct agent for the Lender and responsible for monitoring fraud. All parties desire the
completion of this project. Itis likely in order for this project to pass; there will be many compromises for escrow.

Dave also spoke to the committee about HUD and the lawsuits filed by National Association of Mortgage Bankers and
National Association of Home Builders. Both associations argue that they are being treated unfairly by HUD regarding
disclosures.

The committee distributed and discussed the new FTB forms.

Corrections are currently in process and the revised forms will be available on line shortly. FTB has stated it is likely there
will be revisions annually. For this year, Buyers need to be aware that installment sales (transactions with Seller carry back
loans) will require reporting to FTB on each/any principal installment. Escrow will need to forward a copy of the Note to FTB
at COE.

FTB has produced an on-line video for helping the Buyer and Seller understand and comply with the FTB requirements.
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The new CAR Form was discussed and it was decided there are no significant changes that concern
escrow. The listing broker remains responsible for the selling broker reporting income to taxing authorities.

Exchange Facilitators
The new laws designed to secure funds held by exchange companies was presented and the committee was reminded that
escrow should not suggest exchange companies or any other service or vendor.

Abandoned Residential Property
The new lender acquired property requirements was discussed. Some Municipalities are assessing liens or code violations
against properties for non-compliance. Escrow/title should take care to check with the city codes for violations/fees.

FIRPTA
The alternative disclosure form that affirms the Seller affidavit was obtained, but without the Seller SS# to the Buyer. A
general discussion held that escrow should decline from participation with this form.

San Francisco City Transfer Tax
Sales price of $5 million and above require double transfer tax. There is an affidavit available on line that should
accompany the Deed transferring title.

It is likely that many cities will increase their city transfer tax.

IRS has been found to be cooperative in subordinating their lien on distressed properties. Escrow needs to contact IRS for
the Subordination Agreements.

The CEA on-line "Frequently Asked Questions" proposed for release, were discussed and suggestions made for submission
to the committee for further review.

CEA News Committee
This committee is responsible for reviewing the submitted articles and approving their release. Many suggestions regarding
the articles were made; including a way to have articles made into a 'series' with an ultimate question/answer segment.

Articles of timely interest were suggested. The committee is charged with obtaining these articles.

The goal of this committee is to provide CEA members with a high quality publication that includes articles of useful
information and other resources.

MembershiCommittee
CEA is committed to reaching out to escrow companies licensed under the DOC and DRE. Plans are underway to launch
a campaign to emphasize the value of the PD holder to employers and the customer.

Membership count at the end of 2008 was 1,511, down from an all time high of 2,853 in 2005. The reduced
membership compromises our efforts in many areas, especially in fighting legislation that has a negative impact on our
industry.

PD holders should include their PD designation in their signature block.

A webinar has been produced and was demonstrated to the committee. This presentation is to help members and non-
members navigate the CEA website and promote the value of membership. The CEA website is full of practical
information. Some information is available for members only. The presentation does include the members-only portion.
The presentation is also available in paper form.
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CEA DIRECTOR REPORT
JANUARY 2009

CEA held its first board of directors meeting in Long Beach for 2009. | am Secretary-Treasurer this year so | do not have
any committees in my portfolio this year.

| do report to the directors the financials of CEA. | had the daunting task of reporting to the directors that CEA lost
$187,000+ last year. That is 1/3 of our reserves. The loss was due to the decline in membership and at the CEA
conference (our only fund raiser) we only had 411 attendees. We usually have between 800 -1000. So you can see we
the loss was unavoidable.

Now as terrible as that sounds, CEA has male some major changes for 2009 to conserve our resources. We cut one
board meeting from the schedule (March), we have cut the days of the annual conference down to Friday and Saturday
so the attendees do not have to spent the night Saturday night and the installation will be at Saturday lunch instead of a
gala evening. Cost has been cut as well.

CEA is still strong and will continue to survive. As Kathy
we need increase our membership. It is as simple as that. If each one of us brings in one new member we can double
the count, which stands at 880. Now for the committees | attended:

Professional Designation We hear the PD holders that are short in their PD credits for this last cycle. For those of you
who are you have already received an email from CEA telling you of your options. Please read the email and take
advantage of what is offered.

I and four other PD committee members are continuing to explore the idea of having the PD tests taken online. If
anyone has some ideas on how to do the problem on line please email me at lena@norcalescrow.com. | welcome your
comments.

Bill Review/Legislation: Again this committee will be very busy this year. CEA is going to try and introduce 2 or 3 bills

this year. For those of you who may have forgotten my ideas last year for those were: Making demands expiration dates

longer than the day you get them, making the short sale payoff demands/instructions to the title and escrow companies

andputt i ng the Aofficial checkso on the NOT next day avail abl

With no state budget at the time of this report, who knows what will happen at the State Capitol. February is the
deadline for bills being submitted and these promise to be a lot like last year, with more mortgage fraud bills.

AEA:1 know a | ot you think AEA is a waste of ti me. But sto
issue from last year? AEA was instrumental in fighting the battle to get that removed and won! AEA has been fighting the

1099 issue as well. So, do we really want to issue a 1099 on every check we cut in an escrow closing? So far AEA has

been successful in keeping that at bay. There are more federal issues that AEA fights every day.

| know the complaint that | hear a lot of time is we never hear anything from AEA. AEA has heard that and is addressing
this issue as we speak. Apparently the news flashes are not getting out to everyone. We should begin to get information
from them soon and their website logs on problems have been resolved.

| want to thank each and every one of you for again allowing me to represent you at the state level. 1 am honored to do
so and will represent you to the best of my ability.

Respectively Subnitted:

Lena Signor, CSEO, CEl
Senior CEA Director
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Dated:
Called

Attendance: Anita Rubeck, Joette Joseph, Lena Signor, Linda R. Murphy, Jackye Chai, and Philipe

Doren.

Escrow Association of Santa Clara Valley
Minutes of the January Board Meeting
Held by Teleconference

January 13, 2009
to Order: 5:35 p.m. by President, Anita Rubeck

Absent: Colleen Gallagher and Joe Difu.
Guests: None.

1.

2.

Approval of Minutes: Motion to Approve December 10th, 2008 minutes made by Lena Signor,
seconded by Joette Joseph. Motion carried or as amended.
Treasurerds Report: None.
a. Bills to submit:
$116.19 to Anita Rubeck for dinner supplies
$250.00 to Anita Rubeck for Jan. CEA Directors meeting
$250.00 to Lena Signor for Jan. CEA Directors meeting
b. Funds to deposit: None.

d. Need to provide a number to Jackye Chai, as ORTC will bring dessert. Philipe will
communicate to Jackye early next week.
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c. Addi ti onal Di scussion: A request from CE
our bank signature card vs. changing our account over to City National Bank. Since
Lena Signor is the District Manager for our region, it will be easy to add her to the
signature card to our Bank of America account.
. Membership Report submitted by Linda R. Murphy:
28 Active members as of the 1-7-09 list from CEA headquarters. Linda Murphy read through
the 2008 members that have not renewed their dues. Some are PD holders and Anita will
send an email to the PD holders and encourage them to keep their membership active. We
have 26 members so far that have not renewed their dues. Linda will send a reminder to the
members that have not renewed their dues.
Professional Designation Report submitted by Lena Signor:
a. There will not be a professional designation test offered in San Jose this year. A PD
test will be offered at the Nor Cal Conference in June, 2009.
b. The deadline for the PD holder to submit their 2006-2008 credits and 2009 dues has
been extended to March 31°, 2009.
. Site Report submitted by Philipe Doren:
a. Anita has purchased some supplies for our dinner meetings.
b. Philipe will order the food for the Tuesday, 1-20-09 membership meeting. He will
check out the prices of Subway sandwiches or pasta from Pizza Hut.
c. How many RSVP&s so far? Only 2 have submi



e. Lena reported that the Three Flames Restaurant was very understanding of the
change of venue for our dinner meetings and hopes that we will be able to return
soon.

6. Fund Raiser Report:
a. We will need to do something this year in order to close the gap on our budget
i. ldeas? Tabled

7. Raffle Report submitted by Colleen Gallagher: No report.
a. We need to firm up how much we want to spend on prizes, the quantity and the
items. Also need to decide the price on the raffle tickets.
i. Tabled as Colleen Gallagher was absent.

8. Historian Report submitted by Joseph Difu: No report.
a. Anita will communicate with Jason and Joe regarding posting any and all photographs.

9. Speaker Accommodations submitted by Jackye Chai:
a. Anita suggested giving the speakers of our membership meetings a Certificate of
Appreciation and a gift card at a store or restaurant thati s speci fic to
interest. Jackye is trying to make the gifts more personal to each speaker.

10. Old Business:
a. Providing wine at the dinner meetings. We need to handle this in raffle format.
b. Did we find a flag for the dinner meetings?
Linda Murphy volunteered to bring the flag.
c. Has everyone on the board paid their dues? We have one member on the board that
has not paid 2009 dues.

11. New Business:

a. Linda Bentson has contacted us about PD holders not having enough points last year.
Anita will talk to Linda Bentson regarding the change in the deadline date to 3-31-09.

b. Budget meeting set at Lenads office at15-551
09.

c. Anita reported that we ar e-imesamansoiuktliée offor
for the PD credits at the NorCal conference in San Ramon this year.

d. Lena Signor reported that she has the new CD software for the scanner of PD credits.
Linda Murphy volunteered her laptop for the new software. We will have at least 2
from our region at the Nor Cal conference.

Adjourned at 6:05 p.m.
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