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Escrow Association of Santa Clara Valley MARCH 2009

PRESIDENT'S LETTER x
| so enjoy St. Patrick's Day celebrations!

It is a simple holiday that takes a wee bit o’effort to participate

and enjoy. We wear a little green, claim Irish ancestry (even if it
is malarkey) eat corned beef with cabbage, drink green beer and
spend the day treasure hunting for a pot of gold at the end of the

rainbow.
What’s Inside? ainbow
President’s Letter Page1 We've always known green to be a good color. little green apples,
2009 Calendar Page2 green thumb, wintergreen mints, shamrocks and greenbacks are
2(.)09 Board(Websne Info Page 3 some green things that come to mind. In recent years we've
Dinner Meeting Page 4 R
Third Party Creditors Page5 addeda few more good green things, such as green products,
CEA Directors Reports Page6 green services, and green technology and let's not forget about
Minutes Page9  cating green leafy veggies several times a day.

A sprinkling of Lucky Charms were cast upon us this year in that our next dinner meeting will
be on St Patricl Day! The board decided wed have our own St. Patricks Day festivities by
serving the traditional corned beef and cabbage.

Someone must have kissed the Blarney Stone, because we were able to confirm Jim Sibley
from the Santa Clara District Attorneys Office as our guest speaker Jim will be talking
about the very hot topic of real estate related fraud and convictions. We hope he will also
give a sneak look at some of his current cases. $

Our industry is painfully aware of the negative impact fraud has placed against our nation
and especially our careers. Jims presentation will allow us to focus on this issue and
encourage us to take positive steps toward keeping our community, customers and ourselves
protected from these crimes. x

This talk should be of interest to anyone in our industry. So please extend a Leprechaun
welcome to loan agents, real estate agents, title of ficers and office lads and lassies.

Dort be left green with enyvy knowing you didnt take advantage of this event! a
Anita ?««M

Anita Rubeck, 2009 President
alrubeck@firstam.com "~ anita.rubeck@yahoo.com
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March 10, 2009
March 17, 2009
April 21, 2009
April 24-25, 2009
May 12, 2009

May 19, 2009

June 4-6
June 12-13, 2009
June 16, 2009

July 14,2009
July 21, 2009

August 7-8, 2009
August 18, 2009

September 8, 2009

September 15, 2009

October 20, 2009

October 22-25, 2009

November 10, 2009
November 13-14, 2009
November 17, 2009

California

November 30, 2009

December, 2009

December 31, 2009

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: TBA

Face to Face Board Meeting at 5:30 pm at Northern California Escrow Services
5510 Almaden Expressway, Suite Ste A, San Jose, CA 95118
CEA Board of Directors Meeting at Renaissance Hotel, Long Beach

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: Michael Haas

AEA Conference, Sparks NV

Nor Cal Conference — San Ramon, CA

Face to Face Board Meeting at 5:30 p.m.

5510 Almaden Expressway, Suite Ste A, San Jose, CA 95118

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: Mock Trial Part |

CEA Board of Directors Meeting at Renaissance Hotel, Long Beach
Teleconference Board Meeting at 5:30 p.m.

Teleconference Board Meeting at 5:30 p.m.
General Membership Dinner Meeting at 6:00 pm at Stewart Title of California
901 Campisi Way, Campbell, Ca 95008 ~ Speaker: Mock Trial Part 11

Face to Face Board Meeting at 5:30 p.m.
5510 Almaden Expressway, Suite Ste A, San Jose, CA 95118
CEA 54th Annual Educational Conference in Long Beach, CA

Teleconference Board Meeting at 5:30 p.m.
CEA Board of Directors Meeting at Renaissance Hotel, Long Beach
Installation of 2010 Officers & Directors Dinner Mtg at 6:00 pm at Stewart Title of

901 Campisi Way, Campbell, Ca 95008~ Speaker: Escrow-Opoly
2010 membership renewals due to CEA Headquarters

Joint Meeting with 2009 and 2008 with Board of Officers and Directors

Time and Date - TBD
P. D. 502 forms due to CEA Headquarters
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2009 Officers and Board Members

President Anita Rubeck alrubeck@firstam.com (925) 225-2637
Anita.rubeck@yahoo.com
Vice President Lena Signor lena@norcalescrow.com (408) 267-2100
Secretary Linda R. Murphy  Linda.al@comcast.net (408) 203-0820
Treasurer Joette Joseph [loseph@ortc.com (408) 354-9128
Past President Colleen Gallagher colleen.gallagher@fnf.com (408) 371-8040
Director Joseph Difu joe@1031xsi.com (408) 377-6700
Director Jackye Chai jchai@ortc.com (408) 296-4500x 325
Director Philipe Doren pdoren@hotmail.com (408) 464-2158

Check out our website for additional information!

http://www.eascv.orqg

Questions or comments? Please email us at info@eascv.org
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Escrow Association of Santa Clara Valley
Marchds Di nner Me

L*Where: Stewart Title Company at 901 Campisi Way, Campbell 95008
LxWhen: Tuesday March 17", at 6:00

Our Speaker is Jim Sibley
Mr. Sibley is Deputy District Attorney for Santa Clara

County and he will share with us the circumstances
connected with obtaining convictions on current
escrow, mortgage and real estate fraud

AA*$15 .00 for Membersand $ 20.00 fo r Non -members

Please note: RSVP's must be emailed to pdoren@hotmail.com ¥*
OR faxed to (408) 295-2891 no later than 3pm the FRIDAY BEFORE the meeting!

Company Name: Phone

Company Contact:

Name of guests Member Y/N Designation

1. - _

2.

3.

4. _
Chicago Title-Kathryn Kelly: (650) 326-7538 First American(San Jose)Lauren Willis:lwillis@firstam.com
Cornerstone Title: ssayers@ornerstonetitleco.com First American(Monterey) Lal Sutton: Isutton@firstam.com
Fidelity National Title-Jason Hererra: jhererra@fnf.com North American-Pam Jackson: pjackson@nat.com
Stewart Title-Vickie Stermer: vstermer@stewart.com Old Republic Title-Linda Bentson: Ibentson@ortc.com

ﬂ? If your company is not listed or if you are the contact person for your company,
please email reservationsto  pdoren@hotmail.com or fax (408) 295-2891

"PD holders will receive 2 to 2 ¥ credits for this dinner meeting & future general membership meetings."
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Sending Checks directly to Third Party Creditors Remains The Best Practice

On a daily bases | find myself explaining to Borrowers that it was their lender that required payments
to their creditors. Their lender agreed to fund the loan based on all (or most) other outstanding debts as
paid off at close of escrow. The lender requires a HUD statement issued by escrow. That HUD
statement declares the amount of money sent to each of the creditors at close of escrow. The Lender

requires the HUD to be cekb6ifiedososehkeythbhanl
certification that t hlese obescmow.ower 6 s debits are

Did you notice that in the above paragraph | used the phrase close of escrow three times?

Our industry commonly inter-changes the term Closeof Escr ow wi t h the phract

0di s bur s eWith few excdptonsedsbursement and recording take place on the same date.

Anot her escrow phrase comes to mind, Aall
disburse All funds received into the file at Close of Escrow. (there is that phrase again!) Checks or
wires should be sent directly to the payee shown on the HUD statement via an un-interested delivery
system. The loan agent or Borrower does not quality as un-interested

There are so many reasons escrow should not deviate from this practice. But for this article, | decided
to approach the subject from a different angle. That angle is how delayed or non-payment of the third
party creditors can affect a Borrower down the road.

Story One:

mor

Escrow had stapled the third party creditor?*?*

Borrower simply did not notice the checks were in the package.

Because the creditors didnot receive the chec

credit rating.

The Borrower had applied for his lifelong dream of becoming a police officer. The application was
denied due to existing poor marks placed against his credit rating.

Story Two:
Do you remember how crazy-busy we were during the refi-mania madness?
A loan agent was describing her struggling with reduced income due to the market conditions. She had

been a Certified Public Accountant with a solid practice. During the refi-mania, she realized there was
much more money to be made as a loan agent. She gave up her practice and worked for a loan broker.
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Sending Checks directly to Third Party Creditors Remains The Best Practice CONTINUEDé
Story Two Continued

Times were good and she refinanced her own home. At the time, she was all too happy to payoff her
other debts in the refinance.

The loan agent was aware the checks to the creditors were included with the closing package. She

decided to withhold sendingt he payments to the creditors-in
of fsé of the account s. The creditors were
knew it, many months had gone by without remitting payments to the creditors

Wel | | |l 6m sure you can guess what happened ne
rating.

With the refi-mania over, this loan agent would very much love to return to her practice as a CPA.
Unfortunately a poor credit rating prohibits any reputable accounting firm from accepting her
application.

More and more industries are obtaining credit rating reports as a part of the hiring process.

Both of these Borrowers contributed to their own misfortune. Still, had escrow sent the checks directly
to the creditors, at Close of Escrow, these situations would not have been left to uncertainty and the
certified HUD statement would be true and correct.

Anita Rubeck, CSEO, CEl
Forensic Escrow Services

**Third party creditor is referred to as a party, other than a lien holder
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EDUCATION CLASSES UPDATE
By Lena Signor, CSEO, CEI

Your Board of Directors of EASCV met for the February board meeting and
we discussed what educational classes we should offer this year.

Due to the strained budgets of all of us, it was decided that we come to you,
the members, and ask what you want us to do this year. Last year, in the months
we did not have a dinner meeting, we he
proved to be popular and the cost was reasonable.

This year we have changed the dinner meetings from the Flames to Stewart Title. The

cost was slashed to $15.00 in hopes of more members attending the dinner meetings.

We serve food and beverages and the new venue is proving to be a hit. But because

the cost iIs the samatiacsnad hrei diPti ¢ ztah& Edar c
the members would want any additional nights of education

So this is your chance to let your opinion be heard. Please email
- Linda Bentson at |bentson@ortc.com or me, Lena Signor at
E Isignor@norcalescrow.comand tell us what you want. If you are in

favor of the additional education nights let us know what topics
interest you.

It is your opportunity to steer the associat ion in a direction that you may want it to go
concerning these education nights.

Hope you hear from you soon.
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Escrow Association of Santa Clara Valley
Minutes of the February Board Meeting

Dated: February 17, 2009

Called to Order: 5:48 p.m. By President, Anita Rubeck
At: Northern California Escrow Services

5510 Almaden Express, San Jose, CA 95123

Attendance: Anita Rubeck, Lena Signor, Linda R. Murphy, Joette Joseph, Jackye Chai, Joseph
Difu and Philipe C. Doren.

Absent: Colleen Gallagher
Guest: None.

1. Approval of Minutes: A motion to approve January 13™ 2009 minutes was made by Lena
Signor; seconded by Anita Rubeck. Motion carried or as amended.
2. ¢ NB I & dzZNB WNidtion vo SapiavAlEnYary 2009 Report was made by Lena Signor;
seconded by Linda Murphy. Motion carried or as amended.
a. CEA Headquarters has been advised that Lena Signor, our Sr. CEA Director has
been added as an additional signature to our checking account. CEA has asked
GKFG +F RAAGNRAOG YIFyYyF3aASNXRAE aAaadyl i dzNBS
checking account to a bank designated by CEA Headquarters. We chose to add
Lena since she is in our local region. The reason for the banking change is because
if a region dissolves, CEA will have a board member available to handle the
remaining funds of the NS 3 AckkgkifzZccount.
b. Bills to submit:
$100.00 to Philipe C. Doren for January dinner meeting food.
$70.78 to Anita Rubeck for January dinner meeting wine and glasses
$366.92 to Anita Rubeck for CEA Jan. directors meeting.
$116.19 to Anita Rubeck for Jan. dinner meeting costs
$101.97 to Anita Rubeck for raffle costs
$115.00 to JC Vasquez for February newsletter and website
$19.95 to Daniel Eisenman for January web hosting

$14.00 to Linda Murphy for 2 new PO Box keys
$25.00 to Jackye Chai for January speaker gift

c. Funds to deposit:
$290.00 est. for January dinner meeting
$194.00 est. for January raffles
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3. After review of the 2009 Budget, Joette Joseph made a motion to cash in the $15,000.00
CD and move the funds to our checking account. CD interest rate is very low and our
checking account is giving better rate of return.

a. Budget Report: A motion to approve 2009 Budget was made by Joette Joseph;
seconded by Joe Difu. Motion carried or as amended.

4. Membership ¢ Linda Murphy

a. Amount of members: 31 members ¢ 1 individual associate, 1 individual inactive
and 29 individual active members.

b. Recently added were Carol Lee, Jason Herrera and Cory Winters.

c. Linda Murphy will send a letter to the PD holders that have not renewed their
dues to inform them of the extended deadline of March 30, 2009 for submission
of their credits and dues.

5. Professional Designation: Lena Signor.

a. Lena reported that there will not be a Professional Designation test given in San
Jose; only at the NorCal Conference in San Ramon on June 12" and 13”’, 2009.

b. Lena is going to create an article for the newsletter asking if there is enough
AYyiGSNBaAi F2NJ t5 OflaasSa | yRk2N at A
Bentson are definitely be available to put them together.

6. Site ¢ Philipe C. Doren

a. Speaker for March 17, 2009 dinner meeting is Jim Sibley, from Santa Clara County
SAA0NAOG ' Gd2NySeQa hFFAOSO® ¢l ! by
convictions on current escrow, mortgage and real estate fraud cases. This could
be very enlightening so we should get the word out so that we have great
attendance for the March meeting.

b. Taking stock of what was consumed at the January dinner and if we have an
average of 20 people per dinner meeting, we are supplied for 4 more dinner
meetings. (service/snacks/beverages)

c. Anita Rubeck will be making corned beef and cabbage. There will be rolls, Irish
coffees and green beer. The Irish coffees will be served in the EASCV coffee cups.

d.

7. Fundraiser Committee C

a. We will need to do something this year in order to close the gap on our budget.
Ideas?

b. Raffle tickets will be 1 for $5.00 or 3 raffle tickets for $15.00. Remember: At the
Three Flames Restaurant, you paid $7.00 for a glass of wine and nothing else.

8. Raffle Report ¢ Colleen Gallagher
a. What did you think of the raffle prizes? We had 3, is that enough? Yes. Anita
made the 4 baskets available at the January dinner meeting. We only used 3 of
the baskets. So, for the March dinner meeting we will have 1 maybe 2 baskets
available. THANK YOU ANITA ¢ you are so creative!
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b.W2S S5AFdz gAff ONARY3I |2 Ya5SohWQISOE F2yNJ
Restaurant as a raffle prize ¢ a $150.00 value. THANK YOU, JOE. It is very much
appreciated!

c. Ron Ricard and Joe Difu will be bartenders for March as we are expecting a large
turnout

d. The purchase of 3 raffle tickets will include an EASCV mug with Irish Coffee. Anita
will bring Baileys and whip cream. Linda will bring coffee maker and coffee.

9. Historian/Photos ¢ Joe Difu.

a. Were you able to hook up with Daniel at eisenman@gmail.com about uploading
pictures to our website? Not yet, he will contact Daniel tomorrow.

10.Speaker Gift ¢ Jackie Chai

a. Very nice Certificate of Appreciation, Thank You! She will prepare another
certificate for our March speaker.

11.0ld Business

a. Linda Murphy obtained new Post Office keys for us, Thank you, Linda. Joette and
Linda each have a P. O. Key. If we lose these keys, it will be a $75.00 charge
because they will have to replace the whole lock.

b. Anita Rubeck, Lena Signor and Linda Murphy each have a storage key.

c. Anita Rubeck reported to CEA that Kathy Lozano will be our proxy at the AEA
Conference this year. We are watching our dollars this year and needed to cut a
few corners.

d. TABLED: / 2f € SSy DIt fFKSN) (2 3IAGS at NBaAR:

e. Next Board Meeting will be a Teleconference meeting at 5:30 p.m. on March 10™,
20009.

Adjourned at 6:38 p.m.

Respectfully submitted by Linda R. Murphy
Secretary for Escrow Association of Santa Clara Valley

O

£
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