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Escrow Association of Santa Clara Valley AUGUST 2009

PRESIDENT'S LETTER

During the July 21 dinner meeting, our association presented Part | of a Mock Trial entitled
“Signor and Hardstone v. The Title Company”.

All guests attending Part Il of the Mock Trial taking place September 14, will be expected to
deliberate and cast their verdict as to the guilt or innocence of the escrow officer and the title
company. To help render the decision, I'd like to highlight some informative and special
moments that took place during part I.

What’s Inside? Counsel for the prosecution, Ms. Linda Bentson barraged the jury with incriminating evidence.
= To the witness stand, Ms. Bentson called two victims. Ms. Lena Signor, fanning herself under

President's Letter Page 1 the pressures of taking an oath, wore her best shawl, jewelry, hat with plastic flowers and was

2009 Calendar and Board Page 2 confined to a wheelchair. Making her court room appearance, Ms. Toni Hardstone, elegantly

Dinner Meeting Page 3 dressed with a hat, gloves, furs and a purse was able to hobble to the witness stand with the
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“Signor and Hardstone v. The Title Company”.

All guests attending Part Il of the Mock Trial taking place September 14, will be expected to deliberate and cast their verdict as to the guilt or innocence of the escrow officer
and the title company. To help render the decision, I'd like to highlight some informative and special moments that took place during part |

Counsel for the prosecution, Ms. Linda Bentson barraged the jury with incriminating evidence. To the witness stand, Ms. Bentson called two victims. Ms. Lena Signor,
fanning herself under the pressures of taking an oath, wore her best shawl, jewelry, hat with plastic flowers and was confined to a wheelchair. Making her court room
appearance, Ms. Toni Hardstone, elegantly dressed with a hat, gloves, furs and a purse was able to hobble to the witness stand with the help of a cane.

These witnesses, now destitute, brought the jury to tears as they told their wretched story of sadness and innocence. These ladies held their composure while recalling the
dastardly deeds inflicted by Lenny the Loan Agent who took the proceeds from their transactions.

With Lenny the Loan Agent, no where to be found, Ms. Bentson is seeking to recover the economic damages committed against the victims, from the title company.
Consulting with the World Famous Expert Witness Mr. Warren Vaughn, Ms. Bentson presented to the jury many of the negligent escrow acts. Mr. Vaughn’s testimony
explained a ‘cut and paste job’, understanding a rate schedule, the collection of courier and recording fees, trust and power of attorney conflicts and non compliance of

lender instructions.

Ms. Joette Joseph, the attorney representing the title company with consultation from the title company’s Person Most Knowledgeable Ms. Kathy O’Brien, strenuously
objected to the emotional outbursts, speculative and misleading testimony of the prosecution.

Adding comedic drama was the apparent relationship developing between our dashing and dancing Bailiff, Mr. Philipe Doren and the Honorable Judge, Ms. Sandy Rose.

Pounding her gavel, the esteemed Judge Rose tried to keep order in the court, as the jury witnessed the miracle that took place when Ms. Signor leaped from her
wheelchair and dashed across the court room to offer the judge her fan!

While the evidence presented during Part | of the Mock Trial was certainly damaging, the jury is reminded that there are always two sides to every coin. Ms. Joseph and Ms.
O'Brien, are building their presentation for the defense of the title company.

Don’'t miss out on having your verdict counted. Mark your schedules to attend the September 21 meeting, so you can hear the arguments, see the exhibits, understand the
testimony, and observe the relationship between Judge Rose and Bailiff Doren!

The trial is just starting to heat up!

Anita Rubeck, 2009 President
anita.rubeck@yahoo.com
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August 7-8, 2009

August 18, 2009

September 8, 2009
September 15, 2009

October 20, 2009

October 22-25, 2009

November 10, 2009
November 13-14, 2009

November 17, 2009

November 30, 2009

December, 2009

December 31, 2009

CEA Board of Directors Meeting
Renaissance Hotel, Long Beach, CA

Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company — Main Office

Teleconference Board Meeting at 5:30 p.m.

General Membership Dinner Meeting at 6:00 p.m.

Old Republic Title Company-1900 The Alameda, 2nd Floor, San Jose, CA 95118
Speaker: Trial, Part II

Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company — Main Office
CEA 54th Annual Educational Conference
Long Beach, CA

Teleconference Board Meeting at 5:30 p.m.

CEA Board of Directors Meeting

Renaissance Hotel, Long Beach, CA

Installation of 2010 Officers & Directors Dinner Mtg at 6:00 p.m.

Old Republic Title Company-1900 The Alameda, 2nd Floor, San Jose, CA 95118
2010 membership renewals due to CEA Headquarters

Joint Meeting with 2009 and 2008 with
Board of Officers and Directors

Time and Date — to be determined

P. D. 502 forms due to CEA Headquarters

2009 Officers and Board Members
President Anita Rubeck Anita.rubeck@yahoo.com (510) 709-5318
Vice President  Lena Signor lena@norcalescrow.com (408) 267-2200
Secretary Linda R. Murphy Linda.al@comcast.net (408) 203-0820
Treasurer Joette Joseph jjoseph@ortc.com (408) 354-9128
Past President  Colleen Gallagher colleen.gallagher@fnf.com (408) 371-8040
Director Joseph Difu joe@1031xsi.com (408) 377-6700
Director Jackye Chai jchai@ortc.com (408) 296-4500x 325
Director Philipe Doren pdoren@hotmail.com (408) 464-2158
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Escrow Association of Santa Clara Valley
SEPTEMBER’S DINNER MEET/ING

Where: Old Republic Title at 1900 The Alameda, 2" FIr. Conf. Room, SJ
When: Tuesday September 15", at 6:00

$15.00 for Members and $20.00 for Non-members

Please note: RSVP's must be emailed to pdoren@hotmail.com
OR faxed to (408) 295-2891 no later than 3pm the FRIDAY BEFORE the meeting!

Company Name: Phone

Company Contact:

Name of guests Member Y/N Designation

1.

2

3.

4, -
Chicago Title-Kathryn Kelly: (650) 326-7538 First American(San Jose)Lauren Willis: Iwillis@firstam.com
Cornerstone Title: ssayers@cornerstonetitleco.com First American(Monterey) Lal Sutton: Isutton@firstam.com
Fidelity National Title-Jason Hererra: jhererra@fnf.com North American-Pam Jackson: pjackson@nat.com
Stewart Title-Vickie Stermer: vstermer@stewart.com Old Republic Title-Linda Bentson: Ibentson@ortc.com

W If your company is not listed or if you are the contact person for your company,
please email reservationsto  pdoren@hotmail.com or fax (408) 295-2891

"PD holders will receive 2 to 2 ¥ credits for this dinner meeting & future general membership meetings."
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Caught by a Judge Doing a Cut and Paste Job

A loan agent opened an escrow for a refinance transaction, and provided escrow with a copy of the hand w
and signed loan application that had been submitted by the property owner.

With the informationcontained in the loan application, escrow had the loan numbers and verification of wher
order the demand for payoff of the loans.

The second loan was an equity line of credit and the lender required the owner to sign an authorization gra
permissin to the lender to provide a payoff statement to the escrow company. The authorization also incluc
request to freeze the account.

For whatever reason, loan documents were never received and the transaction did not close.

Later, when the owner &tpted to draw funds from the equity line of credit, he discovered that a freeze had
placed against the account.

The lender explained to the owner that the escrow company had requested a payoff demand. The lender fi
the authorization form tthe escrow company which required a signature from the owner. The signed
authorization form requesting a freeze on the account was faxed to the lender from the escrow company. 1
Lender provided a copy of the authorization form to the owner.

The ownerdid not recall having any contact with the escrow company. Taking a close look at the authorizal
form, the owner reasoned the title company had performed a cut and paste job.

Armed with the copy of the authorization form, the owner crafted a vargiddting letter accusing the escrow
officer of forgery.

Hs stgmr nts sghr nvmdqgqg v r ° ltcfd "mc nauhntr
copy of the page from the dictionary containing the definition of forgery. €fieitibn reads in part:

1. The act of fraudulently making a false document or altering a real one to be used as if genuine. Th
forgery was a misdemeanor at common law, modern statutes typically make it a felony. 2. A false or altere
documetimade to look genuine by someone with the intent to deceive. The act of altering or transferring w
without appropriate authorization.

The Judge was clear that he wanted the escrow officer to suffer consequences for cutting his signature fror
o odg "mc o rshmf sg s rhfm stgd sn sgd kdmcdgq-

Taking a look at the escrow file, there were only two signatures from the Judge. The signature shown on tt
kdmcdq-r "~ tsgnqgqhy shnm engl v  nthedoandpdidation.s gd r |

Discovering that the escrow officer had moved to another escrow company, the Judge demanded compens
from the escrow company for their lack of training and supervision of the escrow officer during his transactic

~Anita Rubek, CSEO, CE/
Forensic Escrow Services
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EASCV BUDGET FOR 2009--JULY**AMENDED**

Annual . Annual
2009 2008
Expense
Marketing/Web Site $50.00 $464.74 $850.00 $385.26 $1,078.31 $1,800.00
AEA Conference $0.00 $0.00 $3,020.58 $1,800.00
Bank Charges $30.00 $30.00 $26.43 $30.00
CEA Directors $200.00 $1,034.47 $3,200.00 $2,165.53 $4,324.22 $5,000.00
Dinner Meeting Cost $87.57 $456.95 $750.00 $293.05 $4,550.00 $7,000.00
Donations $0.00 $500.00 $500.00
Personal Donations $416.00
Fundraising Expense $500.00 $500.00 $500.00
Holiday Turkeys $0.00 $250.00 $250.00
Installation Cost/Wine
Membership Expense $60.00 $60.00 $61.84 $300.00
Newsletter $65.00 $455.00 $780.00 $325.00 $780.00 $780.00
Historian $0.00 $250.00
PD/Education costs $250.00 $250.00 $445.75 $1,000.00
PO Box fee $14.00 $125.00 $111.00 $94.00 $125.00
President's Fund $0.00 $0.00 $0.00
President's Plaque $35.00 $35.00 $32.48 $20.00
Raffle Prizes $113.97 $314.94 $600.00 $285.06 $739.51 $900.00
CEA raffle $150.00 $150.00 $150.00 $400.00
Scholarships $0.00 $0.00 $0.00
Speaker Costs/Gifts $50.00 $100.00 $50.00 $1,250.00 | $2,000.00
Storage Rent $506.00 $500.00 -$6.00 $456.00 $500.00
Tax Obligation $10.00 $10.00 $10.00 $10.00
Tax Preparation $420.00 $500.00 $80.00 $489.00 $500.00
Escrow Trivia $0.00 $0.00
Expense/All Other $0.00 $0.00 $50.00
Board Meeting Expense $250.00 $250.00 $670.09 $750.00
Total $516.54 $3,716.10 $8,690.00 $4,973.90 $19,344.21 | $24,465.00
2009 2009 2008 2008
Income Received Budget Received Budget
Earned Interest $0.55 $0.55 $4.93 $20.00
Returned Check
Charges $0.00 $0.00 $0.00
Dinner Meetings $465.00 $2,089.00 $2,000.00 -$89.00 $4,405.01 | $10,000.00
Fundraising $0.00 $0.00 $0.00 $400.00
Membership $775.00 $700.00 -$75.00 $1,250.00 $1,500.00
Miscellaneous $0.00 $0.00 $0.00 $0.00
NorCal $500.00 $500.00 $881.68 $2,500.00
PD/Education $0.00 $695.00 $2,000.00
Raffle $211.00 $633.00 $1,200.00 $567.00 $928.00 $2,045.00
Investment CD
Withdrawal $4,290.00 $4,290.00 $6,000.00 $6,000.00
Personal Donations $416.00
Total $676.00 $3,497.55 $8,690.00 $5,193.55 $14,580.62 | $24,465.00
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EASCV BUDGET FOR 2009--JUNE

Annual . Annual
Category Jun-09 Diszbouor?sed Budget Rgg}glﬂﬂézg Diszbouoried Budget
2009 2008
Expense
Marketing/Web Site $50.00 $414.74 $850.00 $435.26 $1,078.31 $1,800.00
AEA Conference $0.00 $0.00 $3,020.58 $1,800.00
Bank Charges $30.00 $30.00 $26.43 $30.00
CEA Directors $834.47 $3,200.00 $2,164.84 $4,324.22 $5,000.00
Dinner Meeting Cost $369.38 $750.00 $380.62 $4,550.00 | $7,000.00
Donations $0.00 $500.00 $500.00
Personal Donations $416.00
Fundraising Expense $500.00 $500.00 $500.00
Holiday Turkeys $0.00 $250.00 $250.00
Installation Cost/Wine
Membership Expense $60.00 $60.00 $61.84 $300.00
Newsletter $65.00 $390.00 $780.00 $390.00 $780.00 $780.00
Historian $0.00 $250.00
PD/Education costs $250.00 $250.00 $445.75 | $1,000.00
PO Box fee $14.00 $125.00 $111.00 $94.00 $125.00
President's Fund $0.00 $0.00 $0.00
President's Plaque $35.00 $35.00 $32.48 $20.00
Raffle Prizes $99.00 $200.97 $600.00 $399.03 $739.51 $900.00
CEA raffle $150.00 $150.00 $150.00 $400.00
Scholarships $0.00 $0.00 $0.00
Speaker Costs/Gifts $50.00 $100.00 $50.00 $1,250.00 | $2,000.00
Storage Rent $506.00 $506.00 $500.00 -$6.00 $456.00 $500.00
Tax Obligation $10.00 $10.00 $10.00 $10.00
Tax Preparation $420.00 $420.00 $500.00 $80.00 $489.00 $500.00
Escrow Trivia $0.00 $0.00
Expense/All Other $0.00 $0.00 $50.00
Board Meeting Expense $250.00 $250.00 $670.09 $750.00
Total $1,140.00 $3,199.56 $8,690.00 $5,289.75 $19,344.21 | $24,465.00
2009 2009 2008 2008

Income Received Budget Received Budget
Earned Interest $0.55 $0.55 $4.93 $20.00
Returned Check
Charges $0.00 $0.00 $0.00
Dinner Meetings $1,624.00 $2,000.00 $376.00 $4,405.01 | $10,000.00
Fundraising $0.00 $0.00 $0.00 $400.00
Membership $775.00 $700.00 -$75.00 $1,250.00 $1,500.00
Miscellaneous $0.00 $0.00 $0.00 $0.00
NorCal $500.00 $500.00 $881.68 $2,500.00
PD/Education $0.00 $695.00 $2,000.00
Raffle $352.00 $1,200.00 $848.00 $928.00 $2,045.00
Investment CD
Withdrawal $4,290.00 $4,290.00 $6,000.00 $6,000.00
Personal Donations $416.00
Total $0.00 $2,751.55 $8,690.00 $5,939.55 $14,580.62 | $24,465.00
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EASCV BUDGET FOR 2009--MAY

Annual . Annual
Category May-09 | pitlise | Budget | TERETNO | ureed | Budgel
2009 2008
Expense
Marketing/Web Site $84.94 $364.74 $850.00 $485.26 $1,078.31 $1,800.00
AEA Conference $0.00 $0.00 $3,020.58 $1,800.00
Bank Charges $30.00 $30.00 $26.43 $30.00
CEA Directors $381.55 $834.47 $3,200.00 $2,164.84 $4,324.22 $5,000.00
Dinner Meeting Cost $369.38 $750.00 $380.62 $4,550.00 | $7,000.00
Donations $0.00 $500.00 $500.00
Personal Donations $416.00
Fundraising Expense $500.00 $500.00 $500.00
Holiday Turkeys $0.00 $250.00 $250.00
Installation Cost/Wine
Membership Expense $60.00 $60.00 $61.84 $300.00
Newsletter $65.00 $325.00 $780.00 $455.00 $780.00 $780.00
Historian $0.00 $250.00
PD/Education costs $250.00 $250.00 $445.75 $1,000.00
PO Box fee $14.00 $125.00 $111.00 $94.00 $125.00
President's Fund $0.00 $0.00 $0.00
President's Plaque $35.00 $35.00 $32.48 $20.00
Raffle Prizes $101.97 $600.00 $498.03 $739.51 $900.00
CEA raffle $150.00 $150.00 $150.00 $400.00
Scholarships $0.00 $0.00 $0.00
Speaker Costs/Gifts $25.00 $50.00 $100.00 $50.00 $1,250.00 $2,000.00
Storage Rent $500.00 $500.00 $456.00 $500.00
Tax Obligation $10.00 $10.00 $10.00 $10.00
Tax Preparation $500.00 $500.00 $489.00 $500.00
Escrow Trivia $0.00 $0.00
Expense/All Other $0.00 $0.00 $50.00
Board Meeting Expense $250.00 $250.00 $670.09 $750.00
Total $556.49 $2,059.56 $8,690.00 $6,429.75 $19,344.21 | $24,465.00
2009 2009 2008 2008

Income Received Budget Received Budget
Earned Interest $0.55 $0.55 $4.93 $20.00
Returned Check
Charges $0.00 $0.00 $0.00
Dinner Meetings $460.00 $1,624.00 $2,000.00 $376.00 $4,405.01 | $10,000.00
Fundraising $0.00 $0.00 $0.00 $400.00
Membership $775.00 $700.00 -$75.00 $1,250.00 $1,500.00
Miscellaneous $0.00 $0.00 $0.00 $0.00
NorCal $500.00 $500.00 $881.68 $2,500.00
PD/Education $0.00 $695.00 $2,000.00
Raffle $90.00 $352.00 $1,200.00 $848.00 $928.00 $2,045.00
Investment CD
Withdrawal $4,290.00 $4,290.00 $6,000.00 $6,000.00
Personal Donations $416.00
Total $550.00 $2,751.55 $8,690.00 $5,939.55 $14,580.62 | $24,465.00
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Escrow Association of Santa Clara Valley
Minutes of the July Board Meeting
Held by Teleconference

Dated: July 14th, 2009
Called to Order: 5:40 p.m. by President, Anita Rubeck

Attendance: Anita Rubeck, Joette Joseph, Lena Signor, Linda R. Murphy, Philipe C. Doren, and
Colleen Gallagher.

Absent: Jackye Chai and Joseph Difu
Guests: None.

1. Approval of Minutes: Motion to Approve June 1th, 2009 minutes made by Lena Signor,
seconded by Colleen Gallagher. Motion carried or as amended.

2. Tr eas ur er A snotidR @gopapprove :June 2009 Report was made by Colleen
Gallagher, seconded by Philipe C. Doren. Motion carried or as amended..
a. Bills to submit:
$19.95 to Daniel Eisenman for Web hosting.
b. Funds to deposit: None.

3. Membership Report submitted by Linda R. Murphy:
a. Amount of total members: 32.
29 individual active, 2 individual associate and 1 individual inactive members. We
have a new member to induct. Nancy Tarr with First American Title Company.
She is unable to attend the July dinner meeting.

4. Professional Designation Report submitted by Lena Signor:
a. Linda Bentson will be on the 2010 board as PD chair.

5. Site Report submitted by Philipe Doren:

a. Food for Jul yos droreae and pastp. Awnital will pibkefroms a |
Costco and deliver to the meeting. Anita will also bring wine, water, sodas,
tableware and snacks. Philipe to provide head count to Anita by July 18.

b. Philipe will tend bar.

6. Fund Raiser Report:
a. Entertainment Books are scheduled to arrive August 10, 2009. Most coupons are
good until December of 2010.

7. Raffle Report submitted by Jackye Chai and Colleen Gallagher:
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a. We will now have two people help sell raffle tickets. One raffle ticket for $5.00
and with the $5.00 raffle ticket is a water or soda. With the $15.00 (3 raffle tickets)
we offer a glass of wine by handing the purchaser a glass to take over to Philipe.

b. The raffle tickets, aprons and raffle cage are to be located at the dinner meeting
locationof OldRepubl i ¢ Ti tl e Company, in Jac

8. Historian Report submitted by Joseph Difu: No report.

9. Speaker Accommodations submitted by Jackye Chai:

a. No gifts are needed for the next two meetings. So far, commitments for
participation in our next two meetings are Linda Bentson, Joette Joseph, Anita
Rubeck, Kat hen \Vaughi iLanaeSignor, PAlEpe Doren and Sandy
Rose. Anita is still working on a couple of the CEI holders.

10.0Id Business:

a. Our next dinner meeting theme is a mock trial. Anita is working on sending out
the mock trial procedures/setting, story line and exhibits to participants.

b. Joette Joseph, Linda Bentson and Anita met July 11" to go over the court
procedures, questions and exhibits. Exhibits and questions are in the final stages
and will be sent to the characters.

c. Linda Bentson--attorney for prosecution, Joette Joseph-- attorney for defense,
Anita Rubeck--mo der at or , d&@ersol most KnovBedgealden Warren
Vaughnd expert witness, Lena Signord 1% witness, Philipe Dorend bailiff, Sandy
Rosed judge, Toni Hardstoned 2™ witness

11.New Business:
a. CEA raffle tickets for CEA Conference, due by September 25, 2009. We received
100 tickets from CEA and will sell as many as possible with the remainder being
purchased by and for the benefit of our association. Grand Prize is $1,000.00
b. Next Board meeting will be August 18", 2009 at Old Republic Title, 1900 The
Alameda, 2" Floor, San Jose, CA 95126 at 5:30 p.m.

Adjourned at 6:12 p.m.

Respectfully submitted
Joette Joseph, CSEO
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