
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

  

Go to http://www.eascv.org to get more information! 

Escrow Association of Santa Clara Valley 

 
This past August 7 and 8, Lena Signor and I attended the CEA Director’s meeting.  Lena and I 
purposely attend different committee meetings, so that our region has the most 
representation.   These meetings are jam packed with mountains of information.  Please 
check out the notes from the meetings printed later in this publication. 
 

During the membership meeting, I listened to various people talk about their struggle to 
promote their professional designations and membership in the California Escrow Association.   
One person, I’ll call her Anna, described a meeting she attended, that was at a large real 
estate office.  Anna, as well as several of her co-workers also attended the meeting.  Each 
escrow officer was given a chance to introduce themselves to the group.   To introduce 
herself, Anna included her reasons for being a member in the California Escrow Association.   
She declared that membership is what enables her to keep current with industry related 
legislation and practices.  Anna went on to emphasize her commitment as an escrow 
professional.  She highlighted the extra step she had taken by passing the examination to 
obtain the professional designation as a Certified Senior Escrow Officer.  Anna also stressed 
the importance of continued education in order to maintain her professional designation.   
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What’s Inside? 

Anna then told us that the other escrow officers, who were not members of CEA or certified, were critical of her; suggesting that she was accusing 
the other escrow officers of less commitment to their profession.  This story spurred quite a lot of conversation.  Some people responded that they 
grow less tolerant of guarding the feelings of the escrow officer that does not join CEA or take the examinations to become certified.    
 
Others will state that during these economic times, the title and escrow companies are cutting back on funding their own educational programs.  
CEA and local escrow associations remain one of the few places to find educational opportunities.  
 
Clearly, Anna and the other escrow officers attending this real estate meeting were marketing themselves to earn more business.  Each escrow 
officer standing before this group of Realtors was hoping to make an impression and be selected for the next escrow transaction.   
 
When making a list of reasons to use, or try a new escrow officer, membership in CEA and holding a professional designation are quality and 
REAL credentials!  Other than the number of years in the business, most reasons are subject to the interpretation of the listener or, eye of the 
beholder. 
 
The amount of business available in our industry has been greatly reduced.  The competition for earning business is rigorous. Being a member in 
CEA and holding a professional designation adds strength to your employment value and is a worthy marketing tool!  A title company sales 
representative should be jumping at the opportunity to present these credentials to clients!  An employer should be proud to promote the number 
of PD holders within their company.   
 
The practice of escrow is a serious profession; demanding high standards of ethics with unique skills that are learned from a long road of 
experiences.  We have a responsibility to push ourselves to remain aware of new practices, laws, fraud, and taking advantage of every 
educational opportunity available. 
 
We should be comfortable marketing our membership and professional designation.    
 
Don’t forget about our next dinner meeting on September 15, which will be the conclusion of the Mock Trial.  Our guests will have the opportunity 
to cast their verdict of guilty or not guilty of the escrow officer and title/escrow Company.   Having attended the July meeting is not required to 
render your verdict, as we will offer a re-cap of events prior to starting the Mock Trial. 
 
This is a fun event and I hope you will invite a friend. 

Anita Rubeck, 2009 President 

 anita.rubeck@yahoo.com  

SEPTEMBER 2009 

mailto:anita.rubeck@yahoo.com


Page 2 

  

 
 

September 8, 2009  Teleconference Board Meeting at 5:30 p.m. 
September 15, 2009  General Membership Dinner Meeting at 6:00 p.m. 
    Old Republic Title Company- 1900 The Alameda, 2nd Floor, San Jose, CA 95118 
    Speaker:  Trial, Part II   
 
 

October 20, 2009  Face to Face Board Meeting at 5:30 p.m. 
    Old Republic Title Company – Main Office 
October 22-25, 2009  CEA 54th Annual Educational Conference 
    Long Beach, CA 
 
 

November 10, 2009  Teleconference Board Meeting at 5:30 p.m. 
November 13-14, 2009 CEA Board of Directors Meeting 
    Renaissance Hotel, Long Beach, CA 
November 17, 2009  Installation of 2010 Officers & Directors Dinner Mtg at 6:00 p.m. 

Old Republic Title Company- 1900 The Alameda, 2nd Floor, San Jose, CA 95118 
November 30, 2009  2010 membership renewals due to CEA Headquarters 
 
 

December, 2009  Joint Meeting with 2009 and 2008 with 
    Board of Officers and Directors 
    Time and Date – to be determined 
December 31, 2009  P. D. 502 forms due to CEA Headquarters 
 
 
 
 

 

2009 Officers and Board Members 

President  Anita Rubeck  Anita.rubeck@yahoo.com       (510) 709-5318 

Vice President Lena Signor  lena@norcalescrow.com  (408) 267-2200 

Secretary  Linda R. Murphy Linda.al@comcast.net   (408) 203-0820 

Treasurer  Joette Joseph  jjoseph@ortc.com   (408) 354-9128 

Past President Colleen Gallagher colleen.gallagher@fnf.com   (408) 371-8040 

Director  Joseph Difu  joe@1031xsi.com   (408) 377-6700  

Director  Jackye Chai  jchai@ortc.com   (408) 296-4500x 325 

Director  Philipe Doren  pdoren@hotmail.com   (408) 464-2158  

mailto:Anita.rubeck@yahoo.com
mailto:lena@norcalescrow.com
mailto:Linda.al@comcast.net
mailto:jjoseph@ortc.com
mailto:colleen.gallagher@fnf.com
mailto:joe@1031xsi.com
mailto:jchai@ortc.com
mailto:pdoren@hotmail.com


  
 

Escrow Association of Santa Clara Valley 

Septemberôs Dinner Meeting  
 

Where: Old Republic Title at 1900 The Alameda, 2nd Flr. Conf. Room, SJ 
When: Tuesday September 15th, at 6:00  

 
 
 
 
 
 
 
 

 
 

$15 .00 for Members and $ 20.00 fo r Non -members  
 

Please note: RSVP's must be emailed to pdoren@hotmail.com 
OR faxed to (408) 295-2891 no later than 3pm the FRIDAY BEFORE the meeting! 

 
 

Company Name: ________________________________ Phone _________________________________  

 

Company Contact: _____________________________________________________________________  

 

Name of guests                  Member Y/N    Designation             

 

1.  _______________________________________   _______        _______________  

 

2.  _________________________ ______________   _______        _______________  

 

3.  _______________________________________   _______        _______________  

 

4.  _______________________________________   _______        _______________  

 

Chicago Title-Kathryn Kelly:  (650) 326-7538 First American(San Jose)Lauren Willis: lwillis@firstam.com 

Cornerstone Title:  ssayers@cornerstonetitleco.com First American(Monterey) Lal Sutton:  lsutton@firstam.com 

Fidelity National Title-Jason Hererra:  jhererra@fnf.com North American-Pam Jackson: pjackson@nat.com   

Stewart Title-Vickie Stermer:  vstermer@stewart.com Old Republic Title-Linda Bentson:  lbentson@ortc.com 

 

If your company is not listed or if you are the contact person for your company,  

please email reservations to pdoren@hotmail.com or fax (408) 295-2891 

 
"PD holders will receive 2 to 2 ½ credits for this dinner meeting & future general membership meetings."  

   

TTThhheee   sssuuubbbjjj eeeccc ttt    fff ooo rrr    ttt hhhiii sss   DDDiii nnnnnneeerrr    MMMeeeeeettt iii nnnggg    wwwiii lll lll    bbbeee   

TTTrrr iiiaaalll ,,,   PPPaaarrr ttt    III III    
All guests attending will get to deliberate and cast their verdict  

as to the guilt or innocence of the escrow officer and  
the title company.  If you missed Part I, simply read  

the notes that Anita provided in the President õs Letter.     

mailto:pdoren@hotmail.com
mailto:pdoren@hotmail.com
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Holding Funds in Escrow 
 
Often, escrow is told that payment of bills for home repairs or inspections will be a part of the closing. 
 
It is not unusual that during the course of a real estate transaction that some repairs will not be completed 
prior to close.  Weather conditions can delay repairs. Sometimes the Realtor simply forgets to order the 
home warranty until the last minute.  Other times, the Buyer elects to have the repairs performed after close 
of escrow, as they want to be present to observe the repairs or contribute toward upgrading the repairs. 
 
After the closing of one particular, land only transaction, escrow received a billing from a company that had 
performed excavation services.  Upon receipt of the bill, escrow promptly paid the bill from the funds held 
from the Seller.  Since the bill was for less than what was held, escrow remitted a check to the Seller for the 
remainder.  
 
Days later, escrow received another bill from a different excavation company.   
 
It was later discovered that the Seller had obtained an estimate for the excavation prior to close of escrow.  
Escrow had NOT been provided with a copy of the estimate and therefore; escrow did not perform the 
standard practice of obtaining the Buyer and Seller signatures on the face of the estimated statement. 
 
Unknown to escrow, the Buyer did know about the estimated statement, but chose to use a different 
company.  Both Realtors represented to their client that escrow would hold the funds from the Seller, 
pending receipt of a bill from an excavation company.  
 
The Buyer assumed escrow paid the inspection bill ordered by the Seller.  The Buyer also assumed that the 
difference between the amount held and actual bill would be remitted to the Buyer.   The Buyer felt free to 
take bids from other companies.  The Buyer found another excavation company that would perform the 
services for less than the Seller selected company. 
 
The Seller did not know the Buyer wanted to use a different excavation company, and had already told the 
Seller selected  excavation company to proceed.  
 
The Buyer wanted the excavation service performed at a different location than was originally discussed with 
the Seller.  This was a large piece of land and neither excavation company realized the other was working on 
the property.  
 
A search of the file revealed:   
 

¶ ¢ƘŜ {ŜƭƭŜǊΩǎ ŜǎǘƛƳŀǘŜŘ ǎǘŀǘŜƳŜƴǘ ŘƛŘ ƴƻǘ ƭƛǎǘ ŀƴ ŀƳƻǳƴǘ ǘƻ ōŜ ƘŜƭŘ ŦƻǊ ŦǳǘǳǊŜ ŜȄŎŀǾŀǘƛƻƴ ǎŜǊǾƛŎŜǎ 

¶ No notes as to who told escrow to hold funds from the Seller, or how much was to be held. 

¶ No Holdback Instructions. 
 
The Seller demanded that escrow pay the company that had been selected by the Seller, insisting that 
escrow should have called the Seller for approval prior to remitting any funds.  The Seller and their agent 
were quick to point out that escrow never really had permission to hold the funds from the Seller; since 
nothing was shown on the estimate statement and there were no Holdback Instructions. 
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Holding Funds in Escrow-ContinuedΧ 
 
The Buyer insisted that they had the right to select a different company, since they were now the owners of 
the property.  Oh, and by the way, the Buyer still wanted to be paid the difference between the amount held 
and the amount paid to the Buyer selected excavation company.  Also, tƘŜ .ǳȅŜǊΩǎ ŀƎŜƴǘ pressured to 
escrow to remit the difference to the Buyer. 
 
With each passing phone call the issue became more and more heated.  Adding fuel to the fire, the Seller 
selected excavation company, was threatening to place a lien against the property, if not paid. 
 
Ultimately, escrow paid both excavation companies.  Oh, and by the way, the Seller was unjustly enriched as 
she did not give back to escrow the refund received.   
 
This entire situation could have been avoided had escrow obtained signatures from the Buyer and Seller on a 
standard Holdback Instruction.  Holdback Instructions should outline who will receive any remainder funds, 
eliminating any assumptions. 
 
Had the Holdback Instructions spelled out that payment would be made upon receipt of a bill from ANY 
excavation company, then escrow would have been correct by remitting payment to the Buyer selected 
company.   Also, the Seller would have been far ƭŜǎǎ ƭƛƪŜƭȅ ǘƻ ƎƛǾŜ ǘƘŜ ΨƎƻ ŀƘŜŀŘΩ ǘƻ ǘƘŜ {ŜƭƭŜǊ ǎŜƭŜŎǘŜŘ 
company.   
 
Had the Holdback Instructions spelled out that the payment would be made upon receipt of a bill from the 
Seller selected company, then, escrow would have not paid the first bill.  Additionally, the Buyer would have 
understood the payment was limited to payment to the Seller selected company.    
 
The standard Holdback Instructions detail the conditions for release of the funds. Most Holdback Instructions 
incorporate the general provisions, which allow for submitting the funds to an action in interpleader in cases 
of dispute, and the unjust enrichment indemnification language.  Standard Holdback Instructions provide for 
NO further instructions are needed from the Principals once escrow receives the appropriate bill.   
 
Granted, this was an unusual situation, costing the title company several thousand dollars, but the basics of 
obtaining clear instructions regarding the disbursement of funds remain the same.  The story could have just 
as easily been surrounding funds held for a home warranty, roof or termite repairs. 
 
Either escrow has a bill, that is read and approved by the Buyer and Seller prior to close of escrow, or escrow 
obtains Buyer and Seller signatures on properly completed Holdback Instructions. 
 
~Anita Rubeck, CEI, CSEO 
Forensic Escrow Services 
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  Escrow Association of Santa Clara Valley  

Fu ndraiser for 2009  

 

Our fundraiser program benefits everyone!  

 
ü We are sellin g Entertainment Books for $30.00 
ü Most Coupons good now until November 2, 2010  

 
Every time someone uses the card or coupons they  are saving money!  What 
a great gift  for friends and family during these economic times!  
 

Additionally, you can download coupons online after 
activation of the Entertainment Card. 

 
There are thousands of dollars worth of savings for entertainment, services, din ing, 
and air  travel, online orders, cruises, hotel, clothing, home improvement, car rental, 
museum s, fast food , pet supplies, Target, Sears, Kmart  and more!  
 
Each book purchase d helps meet the needs of our budget.  
 
Books will be available for purchase at the dinner meeting s, or by contacting Anita  
at (510) 709 -5318 or anita.rubeck@yahoo.com .  Make checks payable to EASCV.  
 
Here is a list of a few of available savings the books has to offer:  

Ï 4 coupons from Safe way, total $20.00  
Ï 3 coupons from Buca di Beppo, total $30.00  
Ï 4 coupons from Bakers Square, total $31.00  
Ï 2 coupons from Bella Mia, total $30.00  
Ï 3 coupons from KFC, total $17.00  

 
There are multiple discount coupons such as: 12 AMC movie  theatre,  2 QÅÎÄÙ{Ó( 5 Taco 
Bell, 8 Mountain Mike Pizza, 4 Pizza Hut, 4 Una Mas,  3 Arbys,   5 Happi House  and more.  
 
The book ha s  activity coup ons to provide weekend ideas for movie rentals, miniature 
golf, bowling, Malibu Grand Prix, Gilroy Gardens, Winchester Mystery House, Tech 
Museum and more.  
 
The cover of the book tallies up all the coupons as a savings of over $15,500.00.   This is a 
great value ! 
 

 

mailto:anita.rubeck@yahoo.com
http://rds.yahoo.com/_ylt=A0S020mKDptKllMA0L.jzbkF/SIG=12hnqg5l1/EXP=1251762186/**http%3A/www.alzheimers.org.au/image/EntertainmentBookPic11.jpg
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Notes from the CEA meeting held in Long Beach August, 2009 
 
CEA News  
This is a small but mighty committee.  We are happy to report that we have many articles in the pipe line 
ready for future publications.  The magazine is limited in size, which can sometimes dictate the number of 
educational articles that can be published.   
 
The magazine must allocate ǎǇŀŎŜ ŦƻǊ ǇŀƛŘ ŀŘǾŜǊǘƛǎƛƴƎΣ tǊŜǎƛŘŜƴǘΩǎ [ŜǘǘŜǊΣ [ŜƎƛǎƭŀǘƛǾŜ ƴƻǘŜǎΣ /ƻƴŦŜǊŜƴŎŜ 
registration, Committee reports, PD examine notices and applications for membership and scholarships.   
 
Our goal is to make the magazine attractive and informative to entice a broader readership.  We would like to 
see our magazine sitting in the lobby of Real Estate lawyers and Real Estate offices.  Certainly the CEA 
magazine should be placed in the conference room or lobby of every escrow office. 
 
Members automatically receive a copy of the magazine. Additional copies of the magazine may be 
purchased for $5.00 each.   Should you desire additional copies of the next publication, please give me a call 
at (510) 709-5318.  
 
Membership 
At our last meeting we discussed asking AEA to allow a reduction of their membership dues for NEW members 
(have not been a member for the immediate prior two years) that apply after July 1.  Knowing this would be a 
difficult discussion, our President, Kathy Lozano, prior to presenting this request, made contact with key 
people to enlist their support.  This issue was not readily accepted, but in the end AEA has agreed to reduce 
their membership dues by 50%, on a Ψgo forwardΩ basis.  Kudos to our Prez, Ms. Lozano! 
 
The /9! ŘǳŜǎ ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ōŜ ƻŦŦŜǊŜŘ ƻƴ ŀ ΨǇŀȅ ƛƴ ƛƴǎǘŀƭƭƳŜƴǘΩ ƻǇǘƛƻƴ ŦƻǊ нлмлΦ   
 
To be released shortly, is a scrip and letter to help escrow practitioners when making presentations or to use 
as a cover letter to a potential or new client.  These letters can be used as marketing tools to encourage 
customers to seek escrow officers that are members of CEA and hold professional designations.  Establishing 
these credentials should give the Realtor and consumer a higher sense of confidence in your skills.  
 
MŜƳōŜǊǎ ǎƘƻǳƭŘ ƛƴŎƭǳŘŜΣ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜƛǊ ǎƛƎƴŀǘǳǊŜ ƭƛƴŜΣ άtǊƻǳŘ aŜƳōŜǊ ƻŦ ǘƘŜ 9ǎŎǊƻǿ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ {ŀƴǘŀ 
Clara Valley, California Escrow Association and American Escrow Associationέ.   
 
Forms and Practice 
Members are reminded to check the AEA website to be sure their contact information is correct.   During 
these times, many people have changed jobs or prefer AEA notices to be sent to their home e-mail address.   
                                                                                                                                     
It was reported that the DRE website has made it easier for a consumer to submit complaints about Real 
Estate Agents to the DRE.  
 
The CLTA website contains substantial industry information, including recognition for the efforts made by CEA! 
 
The CAR website contains many consumer protection articles and website links.   
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Notes from the CEA meeting held in Long Beach August, 2009-ContinuedΧ 
 
Short Sale Payoff Demands:  CEA sponsored SB306.  This bill requires that short sale lenders address the 
demand to the title/escrow company.  The bill has passed and will be effective in January 2010.  As part of the 
conditions to satisfy the short payoff lender; the payoff request must include a copy of the short sale 
agreement, prelim and possibly the other lien holderΩs payoff demands.  Also, when sending the estimated 
HUD to the short sale lender, the lender has 4 days to respond.  Should the lender not respond, their silence is 
deemed as their acceptance.  It is highly recommended that an audit of the file, by a different escrow officer, 
prior to closing, be made a standard part of closing with a short payoff; to ensure compliance with the short 
sale payoff demand.  
 
The new HUD/TIL/GFE requirements remain up to interpretation.  Lenders are still working on compliance 
with the new regulations.  The many questions concerning the new regulations posed to HUD, remain 
unanswered. Prepaid interest is now being considered a part of the financing fees.   
 
The story concerning a reverse mortgage payoff was shared with the committee.  A daughter had been made 
successor trustee of a trust, because the mother had dementia.  The Reverse Mortgage Lender delayed the 
issuance of a demand, while an approval process of the successor trustee, was completed.     
 
Be aware that some government offices, such as garbage lien departments, will be closed a day or two per 
month in order to meet the State of California budget needs.  This may cause delays in obtaining demands.   
 
This committee is still working with Bank of America concerning their short sale demand requirement, to 
receive notice of ownership changes within 30 days after COE.  In the meanwhile it was suggested that  escrow 
ƻŦŦƛŎŜǊǎ ǎŜŜƪ ǘƘŜƛǊ ŎƻƳǇŀƴȅΩǎ ƭŜƎŀƭ ŎƻǳƴǎŜƭ ŦƻǊ ƎǳƛŘŀƴŎŜΦ 
 
We are still finding lenders going out of business, so it is recommended that escrow close only on COLLECTED 
funds. 
 
NorCal 
With a feeling of success, it was announced that the conference was profitable.  This was accomplished by 
streamlining every detail.  We still have some credit card fees to pay to CEA.  After payment of the credit   
                                                                                                                                         
 card fees, it is anticipated that each region will receive approximately  
$800.00.    This was extremely well received news, as every region, including ours, needs this money to meet 
the needs of their 2009 budgets.    
 
The committee is already working on the 2010 conference. The top priority; is moving the conference to July.  
We are awaiting the hotel confirmation for the weekend of July 16 and 17.  
 
We discussed the theme, committee assignments, topics and speakers for the 2010 conference.   
 
Respectfully Submitted 
 
Anita Rubeck, CEI, CSEO 
2009 President and CEA Director   
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CEA DIRECTOR REPORT 

AUGUST 7-8 2009  ~ LONG BEACH, CA 
 

CEA held its 3rd directorôs meeting in Long Beach, CA.  At this meeting we had elections for the 2010 Executive Board.  I 
am very proud to announce I was elected to Vice President for the year 2010.  I am very honored to have this new 

position and I really appreciate your support and confidence in me.  Now for my report:  

 
BILL REVIEW:  The CEA sponsored bill SB 306 was passed and signed by the Governor on August 6, 2009 just 1 day 

before our meeting!  As you may remember this bill was to allow for 2 things:  1) to try and get the lenders to stop 
making the payoff demands expire the day you get them.  Afte r much discussion with lenders that was stricken from the 

bill (Boo!) Apparently sellers and borrowers are abusing the system by bouncing checks and cleaning out their credit lines 
just after a demand has been issued.   Second part of the bill, which did s tay in, deals with short sale demands.  Effective 

1/1/2010 escrow and title will be able to obtain a ñShort Payò demand which will outline the terms of the agreement with 

the seller.  This was done so that we could rely on the terms of the short pay demand , which would be addressed to us.  
This is only in effective until 1/1/2013 unless reinstated.  Your company software systems will need to have a ñShort Pay 

Demandò form to use for this purpose.  They still have 21 days to fill the demand request.  There are other things in this 
bill having to do with escrow companies as well as notices of sale notification requirements.   CEA won a huge victory for 

us.  

 
Other bills of interest:  

 
AB 33:  The re-organization of the financial services. It would abolish the D OI, DOC, DRE and others into one called the 

DFS) Department of Financial Services.  Apparently the Govenvnor wants this passed before he leaves office.  As we all 
know the State is famous for passing laws without a plan for them.  This is no different.  Th ere is a lot of disagreement in 

Sacramento, but the pressure is on to pass this.  I will keep you posted.  

 
AB 329: Reverse Mortgages. Will go to the Governor to be signed.  Remember this one has the lenders giving the 

borrowers at lease 10 nonprofit counseling services to choose, from that have been approved by HUD,  that they MUST 
talk with 1 before they can obtain a reverse mortgage or insurance products.  It has many other disclosure features as 

well. 

 
AB 442:  Notaries: Using the Matricula Consular card as identification.  It will go to the Governor to be signed.  There is 

still huge debate over this bill.  But we may be asked to email the Governor to veto this bill.  At the last minute the distr ict 
attorneys for the state withdrew their objections.  NNA  and CEA and CLTA are still against it. 

 

AB 457:  Was signed by the Governor on 8/6/09.  This says that mechanicôs liens require proof of service. Failure to do 
this could void the mechanic lien. 

 
AB 724:  Transfer upon death bill died in committee.  This one, had it passed, would have allowed an owner of real 

property to transfer the property to an heir to avoid probate.  The deed would have only been effective upon the death of 
the owner.  Every one was against this bill.   

 

AB 919:  Information on all pa rties to a transaction (real estate agents and mortgage brokers) would be recorded on a 
rider to the security instrument with their license numbers.  Now a 2 -year bill.  

 
AB 957:  REOôS and allowing buyers the right to choose their title and escrow providers instead of the asset manager. 

The one will go to the Governor to be signed.  It should be noted that this bill would allow the buyer to choose provided 

they pay for the title and escrow fee.  
 

AB 985:  Discriminatory restrictions.  If this gets signed by  the Governor, it will pass the problem onto the recorders who 
then have the ability to charge an additional fee to redact the discriminatory restrictions.  Feeling is the Governor will ve to 

this one. 
 

There were many more but those were the highlights.  M y other committees:  

 
AEA:  Discussion was had regarding the 2010 conference. California was charged with coming up with the give-away 

stuff.  California has Carolyn Marcial as 2nd Vice President for AEA.  AEA has, on their website for all CEA members, the 
new HUD and information concerning it, in preparation of the January 2010 start date.  



Page 10 

 

CEA DIRECTOR REPORT~ AUGUST 7-8 2009  ~ LONG BEACH, CA ï Continued é 
 

Professional Designation:  I am in charge of an Ad Hoc committee to see if the PD test can be taken on line.   All revised 
PD tests (CEO and CSEO) on the CAR contact format will finally be available beginning January 2010.  We started this 

project almost 5 years ago.  It finally it will come to pass. I thank Linda Bentson for the idea which I took to CEA.  

 
Committee is working on study material for the CET test.  Also the practice tests that are on the CEA website are being 

corrected.  There have been only a few tests given this year due to the economy.  
 

That is it for my committees.  As a last note here, CEA is healthy financially although we are on track to lose money this 
year due to the decline in membership.  At our retreat in November when we plan 20 10 we will explore the idea of having 

face-to-face meetings for January and March and teleconferencing meetings for the balance of meetings.  CEA is doing 

everything it can to reduce the costs and conserve where it can.  Membership drives any association and CEA is no 
different. If every member brought in 1 new member we could double our membership count.  Be proud to be a member 

of CEA and spread the word.  
 

Respectively submitted: 

 
Lena Signor, CSEO, CEI 

CEA Senior Director 
2009 Secretary-Treasurer for CEA  
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EASCV  BUDGET FOR 2009--AUGUST 

Category Aug-09 
2009 

Disbursed 
Annual 

Budget 2009 
Remaining 

Balance 
2008 

Disbursed 
Annual 

Budget 2008 

Expense             

Marketing/Web Site $123.75 $588.49 $850.00 $261.51 $1,078.31 $1,800.00 

AEA Conference     $0.00 $0.00 $3,020.58 $1,800.00 

Bank Charges     $30.00 $30.00 $26.43 $30.00 

CEA Directors $604.37 $1,638.84 $3,200.00 $1,561.16 $4,324.22 $5,000.00 

Dinner Meeting Cost   $456.95 $750.00 $293.05 $4,550.00 $7,000.00 

Donations       $0.00 $500.00 $500.00 

     Personal Donations              $416.00   

Fundraising Expense     $500.00 $500.00   $500.00 

Holiday Turkeys       $0.00 $250.00 $250.00 

Installation Cost/Wine             

Membership Expense     $60.00 $60.00 $61.84 $300.00 

Newsletter $65.00 $520.00 $780.00 $260.00 $780.00 $780.00 

Historian       $0.00   $250.00 

PD/Education costs     $250.00 $250.00 $445.75 $1,000.00 

PO Box fee $96.00 $110.00 $125.00 $15.00 $94.00 $125.00 

President's Fund     $0.00 $0.00   $0.00 

President's Plaque     $35.00 $35.00 $32.48 $20.00 

Raffle Prizes   $314.94 $600.00 $285.06 $739.51 $900.00 

CEA  raffle  $100.00   $150.00 $150.00 $150.00 $400.00 

Scholarships     $0.00 $0.00   $0.00 

Speaker Costs/Gifts   $50.00 $100.00 $50.00 $1,250.00 $2,000.00 

Storage Rent   $506.00 $500.00 -$6.00 $456.00 $500.00 

Tax Obligation $10.00 $10.00 $10.00 $0.00 $10.00 $10.00 

Tax Preparation    $420.00 $500.00 $80.00 $489.00 $500.00 

Escrow Trivia     $0.00 $0.00     

Expense/All Other     $0.00 $0.00   $50.00 

Board Meeting Expense     $250.00 $250.00 $670.09 $750.00 

Total $999.12 $4,615.22 $8,690.00 $4,074.78 $19,344.21 $24,465.00 

              

Income   
2009 

Received 2009 Budget   
2008 

Received 2008 Budget 

Earned Interest   $0.55   $0.55 $4.93 $20.00 

Returned Check 
Charges     $0.00 $0.00   $0.00 

Dinner Meetings   $2,089.00 $2,000.00 -$89.00 $4,405.01 $10,000.00 

Fundraising $225.00 $225.00 $0.00 -$225.00 $0.00 $400.00 

Membership   $775.00 $700.00 -$75.00 $1,250.00 $1,500.00 

Miscellaneous     $0.00 $0.00 $0.00 $0.00 

NorCal     $500.00 $500.00 $881.68 $2,500.00 

PD/Education       $0.00 $695.00 $2,000.00 

Raffle -$45.00 $588.00 $1,200.00 $612.00 $928.00 $2,045.00 

Investment CD 
Withdrawal     $4,290.00 $4,290.00 $6,000.00 $6,000.00 

Personal Donations         $416.00   

Total $180.00 $3,677.55 $8,690.00 $5,013.55 $14,580.62 $24,465.00 
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Dated:  August 18, 2009 

Called to Order:   5:47 p.m. By President, Anita Rubeck 

At:  Old Republic Title Company 

1900 The Alameda, 2
nd

 Floor, San Jose, CA  95118 

 

Attendance: Anita Rubeck, Lena Signor, Joette Joseph, Linda R. Murphy, and Jackye Chai. 

Absent:  Joseph Difu, and Philipe C. Doren, and Colleen Gallagher.  

Guest:  None. 

 

1. Approval of Minutes:  A motion to approve July 14th, 2009 minutes was made by Joette Joseph; 

seconded by Lena Signor. Motion carried or as amended. 

2. Treasurerôs Report:  A motion to approve amended July 2009 Report was made by Lena Signor; 

seconded by Linda Murphy.  Motion carried as amended. 

a. Bills to submit:  
$115.00 to JC Vasquez for August  newslette r & website.  

$ 19.95 to Daniel Eisenman for August  web hosting.  

$410.32  to Anita Rubeck  fo r  CEA Directors meeting  

$100.00 to Anita Rubeck for reimbursement of CEA raffle tickets  

Discussion:  Joette ordered new checks ï cost for 200 was $93.69 to be noted under bank charges 

in the budget. 

b. Funds to deposit: 
$180.00  from sale of Entertainment books.  

Discussion:  Anita reported that each region may be receiving $800.00 from the NorCal 

Conference. 

3. Membership ï Linda Murphy 

a. Amount of total members:  32. 

29 individual active, 2 individual associate and 1 individual inactive members. 

b. Anita received the membership list about 20 minutes before the meeting and Pam Jackson and 

Colleen Gallagher do not show as members. We will continue to follow up with CEA on this 

matter.  Due to budget cuts, CEAôs staff has been reduced and is causing delays.   Lena hasnôt 

submitted the membership applications of Mary Lazo and Pam Mannia, yet.  I need contact 

information for Lucinda and Jackie Sylva to follow up with their membership applications. 

4. Professional Designation: Lena Signor. 

a. No report at this time.  

5. Site ï Philipe C. Doren 

a. Subject:  Mock Trial ï Part II on Sept. 15
th

, 2009.  

b. The menu for the dinner meeting will be pizza and salad.  

6. Fundraiser Committee ï Entire Board 

a. 42 Bay Area 2010 Entertainment books are here.   The cost is $30.00 for each book.  Anita will 

create an article for our September newsletter, and we sell them at the September, October, and 

January dinner meetings.  There will be a video regarding the books at the September dinner 

meeting.  The books contain approximately $15,500.00 worth of savings.   We make a profit of 

$6.00 for each until we sell 50 books and profit rises. 

7. Historian/Photos ï Joe Difu. 

a. Pictures of our Mock Trial?   

 

Escrow Association of Santa Clara Valley 
Minutes of the August Board Meeting 

 



Page 13 

8. Raffle Report ï Colleen Gallagher and Jackye Chai 

a. We will have an Entertainment book as a raffle prize.  

b. We should continue to sell the raffle tickets as: 

1 raffle ticket for $5.00 and with the $5.00 raffle ticket is a water or soda.  With the $15.00 (3 

raffle tickets) we offer a glass of wine by handing the purchaser a glass for Philipe to pour the 

wine. 

9. Speaker Gift ï Jackie Chai 

a. No speaker gifts are required as our CEI professional designation holders will participate in 

various roles of the Mock Trials for  September dinner meeting as well as earn PD credits.  Their 

help is extremely important and greatly appreciated.  Reminder:  Send ñThank Youò cards to 

each participant. 

10.   Old Business: 

a. Nominating committee/slate of officers.  After doing some research with CEA and our own 

bylaws the following is an outline of what we can do for our election in 2009:  

i. 8-18-09 Appoint someone who will not be on the board in 2010 as the nominating 

committee.  Suggestions were discussed for potential Nomination Chairôs and Anita will 

obtain their willingness to service.  Due to budget restrictions, we will not have a 

President Elect position for 2010. 

ii. 8-20-09 So far we will need ñwillingness to serveò from Marie Barber, Linda 

Bentson, Philipe C. Doren, Jason Herrera, and Vickie Tribulas for 2010 slate.  Anita was 

given the (ñWTSò) from Lena Signor, Joette Joseph, Linda Murphy, Jackye Chai and of 

course, her own to pass along the nominating chairperson. 

iii. 8-25-09 Give Jennifer/EASCV notice to post in the September newsletter that we 

will send ballots via email for returning via email. 

iv. 9-1-09 ñWillingness to serviceò letter due to Nominating chairperson. 

v. 9-8-09 Nominating committee chair to report to current board that ñwillingness to serveò 

letters have been received. 

vi. 9-15-09 President to announce at the general dinner meeting, the slate of officers 

and ask if there are any nominations from the floor, three times.  President announces that 

the ballots will be sent out via email and they are to be returned via email to the 

Nominating chair. 

vii. 9-25-09 Send the ballots to the members via email (Jennifer can do this).  

Information must contain the due date and a write in candidate line to be returned to the 

Nominating chairperson. 

viii. 10-17-09 Ballots due from members. 

ix. 10-20-09 President to announce winners at the board meeting. 

x. 11-10-09   Set date for both boards to meet in Dec. 2009. 

xi. 11-17-09 Installation Dinner.  Designate someone to request that the ballots be 

destroyed. 

b. Lena will draft an amendment to our bylaws to include electronic voting and check into the 

requirement, does the ñnominating chairpersonò have to be a member of our association to 

conduct the nominating voting procedures.   

c. It was also mentioned that we need a ñcatastropheò amendment to our bylaws in the event we are 
vacant the executive board members of our association.   

d. Judi Souza reported to Anita that she did attend the AEA Conference in Reno, NV this year and 

Judi agreed to submit a report for our July newsletter.  We need to follow up with this matter. 

e. Anita and Lena will follow up with Kathy Lozano regarding her AEA Conference report.  She 

attended the conference with our proxy/delegate votes. 

11.   New Business 

a. Need to induct Nancy Tarr with First American Title Company ï Escrow Operations for Western 

region at the September dinner meeting.   
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b. Anita reported that CEA is putting together a ñDear Potential clientò letter to help PD holders 
market themselves.  CEA is also working on a ñBroker ownedò letter, too.  Anita read the 

ñroughò drafts of both letters.  We will wait for CEA to approve both letters before circulating 

them to our PD holders.   

c. The Mock Trial was mentioned at the August CEA Directors meeting held earlier this month.  

CEA is considering the idea for CEA 2010 Conference next year.   It would be fun for the 

County managers to play the roles the next time we attempt to put this production on. 

d. Lena reported the CEA Annual Conference will be in Orange County.  In 2011 (Lenaôs year) the 
annual conference will be Orange or Ontario county.  All the directors meetings will be 

conducted in southern California next year.  The retreat this year is in Long Beach.  Membership 

is at approximately 1,100 ï down from the usual 2,000 in years past.  

e. Next board meeting will be on Sept. 8
th

, 2009 via teleconference. 

 

Adjourned at 6:55 p.m. 

Respectfully submitted 

Linda R. Murphy, CEO 

Certified Escrow Officer 

Secretary for the Escrow Association of Santa Clara Valley 

 


