Go to http://www.eascv.org to get more information!

Escrow Association of Santa Clara Valley OCTOBER 200% __
¥ PRESIDENT'S LETTER ~ Log

Guilty as Charged!

At our last dinner meeting the second part of The Mock Trial was presented. Everyone playeda ™ %
part in this Mock Trial including the dinner guests who acted as the jury, rendering their verdict

y=

= e ® | HALLOWEEN ! as to the guilt or innocence of the escrow officer and the title company.
' 2

We had some memorable moments during the trial! First coming to mind was the ‘special’ way
Bailiff Philip Doren delivered the verdict to the esteemed, Judge Sandy Rose. Attorney, Joette

What’s Inside? Joseph made a courageous attempt to defend The Title Company with the Help of the PMK,
President’s Letter Page 1 Kathy O'Brien. The Plaintiff's Attorney, Linda Bentson shot many holes into the argument of the
2009 Calendar and Board Page 2 defense with the counsel of‘the Expert Witness, Warre.n Vaughn. With gach examination of the
Dinner Meeting Page 3 escrow documents and testimony, the defense of the title company, continually crumbled.

-Eﬁes E:nzgrohoi %l:lgr:‘l)srggt E:g: g UItimater, I'm sure the jury was most persqaded by the tearful and shocking stlories. told by the
Budget Page 7 now destitute victims, Lena_ Signor gnd Toni Hards?one. The.re were many serious |ssueslla|d
Minutes Page 8 out before the Jury to consider. So it was no surprise the majority of the verdicts from the jury

pronounced that the titte Company and Escrow Officer were guilty of negligence. Our Jury also

awarded the victims reimbursement for attorney fees, the escrow fees and the amounts that were over charged for endorsement, title premium,
recording, documents, and delivery fees. X,

We weren't without controversy. It was a split decision concerning the question of “Should the title company reimburse the Borrowers for the
amounts paid to the sinister, Lenny the Loan Agent?”.  Hmmmm,,,,,, perhaps this is the making of a sequel?

There are many elements required in producing this type of presentation. A special thank you goes out to our dinner sponsor Laura Underwood
from Bank of the West. | think everyone enjoyed receiving their own personal bear!

Adding to the fun of raffle awards, we want to thank, Toni Hardstone from Commercial Escrow Services and President of Alameda County Escrow
Association, Roxanne Uribarri from Central Signing Service and Laura Underwood from Bank of the West.

Our Association continues to work hard to minimize our expenses. We still must maintain our core goal of providing educational opportunities,
supporting CEA and AEA in their efforts concerning legislation that impacts our industry, notice of changes to HUD, and other regulations.

During these economic times, the glory days of our annual fund raiser nights are gone! Unfortunately, expenses are not gone! We must raise funds
to keep our association healthy and meet our core goals. This year we have decided to make our fundraiser a win-win for everyone! If you have
ever used an Entertainment Book, I'm sure you will want to have another one. X,

An Entertainment Book contains thousands of dollars worth of coupons. | keep my book in my car. | have placed markers in the book to make it
easy for finding my favorite restaurants, entertainment and services. I've only had the book a few weeks and have already saved about $50.00 by
utilizing the coupons. These books will be available during the November and January meeting at $30.00 each. Otherwise, | am more than happy
to deliver a book to you. Just give me a call at (510) 709-5318 or send an e-mail to anita.rubeck@yahoo.com. *,

Escrow is a complicated and demanding career. One of the main lessons learned from our Mock Trial was that an Escrow Officer should take
advantage of every educational opportunity available. November 17, will be the next dinner meeting. Invite a co-worker, Loan Agent or Realtor. |
think everyone would agree, our Mock Trial, as well as most of our functions have educational value to offer the Realtor and Loan Agent too.

Our next speaker Warren Vaughn, will bring to us another important message! Only YOU can commit to the investment of keeping your escrow skills
sharp and current! See you November 17t

Onifla Rubeck, 2009 President

anita.rubeck@yahoo.com
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October 20, 2009 Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company — Main Office

October 22-25, 2009 CEA 54th Annual Educational Conference
Long Beach, CA

November 10, 2009 Teleconference Board Meeting at 5:30 p.m.
November 13-14, 2009 CEA Board of Directors Meeting
Renaissance Hotel, Long Beach, CA
November 17, 2009 Installation of 2010 Officers & Directors Dinner Mtg at 6:00 p.m.
Old Republic Title Company-1900 The Alameda, 2nd Floor, San Jose, CA 95118
November 30, 2009 2010 membership renewals due to CEA Headquarters
December, 2009 Joint Meeting with 2009 and 2008 with

Board of Officers and Directors
Time and Date — to be determined
December 31, 2009 P. D. 502 forms due to CEA Headquarters

2009 Officers and Board Members
President Anita Rubeck Anita.rubeck@yahoo.com (510) 709-5318
Vice President  Lena Signor lena@norcalescrow.com (408) 267-2200
Secretary Linda R. Murphy Linda.al@comcast.net (408) 203-0820
Treasurer Joette Joseph jjoseph@ortc.com (408) 354-9128
Past President  Colleen Gallagher colleen.gallagher@fnf.com (408) 371-8040
Director Joseph Difu joe@1031xsi.com (408) 377-6700
Director Jackye Chai jchai@ortc.com (408) 296-4500x 325
Director Philipe Doren pdoren@hotmail.com (408) 464-2158
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Escrow Association of Santa Clara Valley
NOVEMBER’S DINNER MEETING

Where: Old Republic Title at 1900 The Alameda, 2" FIr. Conf. Room, SJ
When: Tuesday November 17", at 6:00

Installation of

2010 Officers Directors

$15.00 for Members and $20.00 for Non-members

Please note: RSVP's must be emailed to pdoren@hotmail.com
OR faxed to (408) 295-2891 no later than 3pm the FRIDAY BEFORE the meeting!

Company Name: Phone

Company Contact:

Name of guests Member Y/N Designation

1.

2

3. _

4, -
Chicago Title-Kathryn Kelly: (650) 326-7538 First American(San Jose)Lauren Willis: Iwillis@firstam.com
Cornerstone Title: ssayers@cornerstonetitleco.com First American(Monterey) Lal Sutton: Isutton@firstam.com
Fidelity National Title-Jason Hererra: jhererra@fnf.com North American-Pam Jackson: pjackson@nat.com
Stewart Title-Vickie Stermer: vstermer@stewart.com Old Republic Title-Linda Bentson: Ibentson@ortc.com

mlf your company is not listed or if you are the contact person for your company,
please email reservationsto  pdoren@hotmail.com or fax (408) 295-2891

"PD holders will receive 2 to 2 Y2 credits for this dinner meeting & future general membership meetings."
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Escrow Association of Santa Clara Valley
Fu ndraiser for 2009

Our fundraiser program benefits everyone!

» wtitunest U We are sellin g Entertainment Books for $30.00
U Most Coupons good now until November 2, 2010

Every time someone uses the card or coupons they are saving money! What
a great qift for friends and family during these economic times!

ADDITIONALLY, Y0U CAN DOWILOAD COURPONS OILINE AFTER
ACTIVATION OF THE ENTERTAINMENT CARD.

There are thousands of dollars worth of savings for entertainment, services, dining,
and air travel, online orders, cruises, hotel, clothing, home improvement, car rental,
museums, fast food, pet supplies, Target, Sears, Kmart and more!

Ead book purchased helps meet the needs of our budget.

Books will be available for purchase at the dinner meetings, or by contacting Anita
at (510) 709 -5318 or anita.rubeck@yahoo.com . Make checks payable to EAS CV.

Here is a list of a few of available savings the books has to offer:
I 4 coupons from Safeway, total $20.00
I 3 coupons from Buca di Beppo, total $30.00
I 4 coupons from Bakers Square, total $31.00
I 2 coupons from Bella Mia, total $30.00
I 3 coupons from KFC, total $17.00
NEAOA AOA 1 O1 OEPI A AEOAT O1 O AT OPi 1 06 OOAE AOSs
Bell, 8 Mountain Mike Pizza, 4 Pizza Hut, 4 Una Mas, 3 Arbys, 5 Happi House and more.
The book has activity coupons to provide weekend ideas for movie r entals, miniature golf,

bowling, Malibu Grand Prix, Gilroy Gardens, Winchester Mystery House, Tech Museum
and more.

The cover of the book tallies up all the coupons as a savings of over $15,500.00. Thisis a
great value!
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The Land That Time Forgot

| patiently listened to a homeowner complaining about the roots from a tree that w as destroying her
back yard. The roots were creating bumps across her law  n, which was a hazard for her children as
they played. She explained that her fear was that the roots would continue to creep closer toward the
house and destroy the foundation.

c{11 AAITEO OEAO xEEI A C xAO EEOQIOI AKODIAC EXEU OOE DELE
service. The owner told me that the tre e was on the property adjacent to her back yard. Finally, the
owner told me that my employer, a title company, was the owner of the property with the offending

tree.

After doing some investigation it was confirmed that the title company  was the owner of a strip of land
that was approximately 300 feet long and 5 feet wide. Digging a little further, the  ownership was
actually held pursuant to a Holding Agreement between the title company and a Developer. Often
Developers would ask companies to take (or hold ) title to land as a business decision, for various

reasons. Typically the Hold ing Agreement provided that the maintenance, taxes, liability, etc. remained

the responsibility of the  Developer. Asthe land was subdivided , the creation of legal de scriptions
allowed for the selling of the individual plots of land to buyers.

Further research revealed th e legal description contained in the Grant Deed for the firstlot sold was
in correct. The incorrect legal description allowed a 5 foot wide strip of land  to be missed. With each
lot sold thereafter |, the error was repeated.

The property taxes on this remainder strip of land had not been paid since the Developer completed
the project more than 20 years ago.

When askingthe Cou T OU NA@ AT 11 AAOT O( }aké{ihe QrEpkrty, farfadni-gagnertt 6O O
propertytaxes ( OEAEO OAODPI T OA xAT O OI 1 AGEET ¢ Alil1c OEA 17
WA ATT{O0 xAT O OEA 1 EAAEI EOU* z

Contacting the Developer to ask what their intentions were concerning this strip of land, their response
xAT O O 1 AGEET ¢ Ali1Tc OEA TETAO 1T &£ | QA EAOGA 11 EIT OAI

OEA DPOI PAOOU* 2

The homeowner continuedto callonce A xAAE O AOE | QEAO A ©Outthdlled? zQtl E
was decided that a physical inspection was in order to assess the situation. Well sure enough the tree
was nearly 30 feet tall, and there were more trees dotted all along this narrow  strip of land.

Thinking that the homeowner would ben efit by adding an additional 5 feet across the entire length of
herbackyard( xA 1T £Z£ZAOAA OI COAT O OEEO bPiI OOEI1T 1T &£ OEA 00
it. She wanted the tree removed.

On the other side of this strip of land was a parking lot. The parking lot was for the use of a large
condominium project. We contacted the condominium association and suggested the strip of land

could be deeded to the condominium project . The association did not want this strip of land added to
their pro perty.
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There were many conversations by the f  olks at the title company debating the proper course of
action. The factors of cost, responsibility and ramifications were considered. The decision was made
to contact a tree service to remove the tree. The tree service wanted to know the height and

circumfrance of the tree in order to give an estimate. The tree service explained that in the city

where the tree was situated , the city requ ired a permit whenever a tree was more than 30 inches in

diameter.  Of course, the tree was well beyond the 30 inches. Contact was made with the City in
order to inquire about obtaining a permit. We were told that we would first have to obtain a
certifi cate from a qualified environmental company, affirming that there were no endangered species

living in the tree.

After f inding the appropriate environmental company to do the inspection and paying for the
certificate, we called to set an appointment fora  city hearing to explain why we wanted to cut down
the tree.

Our appointment setat  10:00 a.m. was finally heard at 4:00 p.m. After explaining the tree dilemma ,
paying the permit fee, we obtained the permit to cut down the tree. We provided the permit and
remitt ed a very large check to the tree service . In shorttime the tree was removed.

During this experience | learned many things that will probably never be applicable again in my
escrow career. Still, making the jump  over each hurdle did provide a sense of accomplishment.
Some people will say that a career in title and escrow is not interesting. | disagree.

Oftenlhear 1T £ } ARODABIT C{ 1 Ochécking tokd sird ll &e tiny details of a transaction

have been done right. Then | think about the legal description error causing this 5 foot strip of land

to be repeatedly | EOOAA* Hi x ., UAAOO 1 A Oditieatim©fergod { 1 EAIAT @ Od
into a 30 foot tall costly problem.

~Anita Rubeck, CEIl, CSEO,
Forensic Escrow Services
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EASCV BUDGET FOR 2009--SEPTEMBER

Annual . Annual
Category Sep-09 Diszbouor?sed Budget Rgf{;glnnézg Diszbouoried Budget
2009 2008
Expense
Marketing/Web Site $588.49 $850.00 $261.51 $1,078.31 $1,800.00
AEA Conference $0.00 $0.00 $3,020.58 $1,800.00
Bank Charges $93.69 $30.00 -$63.69 $26.43 $30.00
CEA Directors $1,638.84 $3,200.00 $1,561.16 $4,324.22 $5,000.00
Dinner Meeting Cost $94.22 $551.17 $750.00 $198.83 $4,550.00 $7,000.00
Donations $0.00 $500.00 $500.00
Personal Donations $416.00
Fundraising Expense $500.00 $500.00 $500.00
Holiday Turkeys $0.00 $250.00 $250.00
Installation Cost/Wine
Membership Expense $60.00 $60.00 $61.84 $300.00
Newsletter $520.00 $780.00 $260.00 $780.00 $780.00
Historian $0.00 $250.00
PD/Education costs $250.00 $250.00 $445.75 | $1,000.00
PO Box fee $110.00 $125.00 $15.00 $94.00 $125.00
President's Fund $0.00 $0.00 $0.00
President's Plaque $35.00 $35.00 $32.48 $20.00
Raffle Prizes $90.00 $404.94 $600.00 $195.06 $739.51 $900.00
CEA raffle $150.00 $150.00 $150.00 $400.00
Scholarships $0.00 $0.00 $0.00
Speaker Costs/Gifts $50.00 $100.00 $50.00 $1,250.00 | $2,000.00
Storage Rent $506.00 $500.00 -$6.00 $456.00 $500.00
Tax Obligation $10.00 $10.00 $0.00 $10.00 $10.00
Tax Preparation $420.00 $500.00 $80.00 $489.00 $500.00
Escrow Trivia $0.00 $0.00
Expense/All Other $0.00 $0.00 $50.00
Board Meeting Expense $250.00 $250.00 $670.09 $750.00
Total $184.22 $4,893.13 $8,690.00 $3,796.87 $19,344.21 | $24,465.00
2009 2009 2008 2008

Income Received Budget Received Budget
Earned Interest $0.55 $0.55 $4.93 $20.00
Returned Check Charges $0.00 $0.00 $0.00
Dinner Meetings $2,089.00 $2,000.00 -$89.00 $4,405.01 | $10,000.00
Fundraising $510.00 $735.00 $0.00 -$735.00 $0.00 $400.00
Membership $775.00 $700.00 -$75.00 $1,250.00 $1,500.00
Miscellaneous $0.00 $0.00 $0.00 $0.00
NorCal $500.00 $500.00 $881.68 $2,500.00
PD/Education $0.00 $695.00 $2,000.00
Raffle $287.00 $875.00 $1,200.00 $325.00 $928.00 $2,045.00
Investment CD
Withdrawal $4,290.00 $4,290.00 $6,000.00 $6,000.00
Personal Donations $416.00
Total $797.00 $4,474.55 $8,690.00 $4,216.55 $14,580.62 | $24,465.00
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Escrow Association of Santa Clara Valley
Minutes of the September Board Meeting
Held by Teleconference

Dated: September 8th, 2009

Called to Order: 5:34 p.m. by President, Anita Rubeck

Attendance: Anita Rubeck, Lena Signor, Linda R. Murphy, Philipe C. Doren, and Colleen Gallagher.
Absent: Jackye Chali, Joette Joseph and Joseph Difu

Guests: None.

1.

2.

5.

6.

7.

Approval of Minutes: Motion to Approve August 18th, 2009 minutes made by Colleen Gallagher,
seconded by Philipe C. Doren. Motion carried or as amended.

Tr eas ur e rAonotioRte gppoovetAugust 2009 Report was made by Lena Signor, seconded by
Colleen Gallagher. Motion carried or as amended..

a. Bills to submit:
$115.00 to JC Vasquez for the September newsletter and website
$ 19.95 to Daniel Eisenman for Web hosting.

b. Funds to deposit:
$90.00 from Anita Rubeck for sales of Entertainment books

Membership Report submitted by Linda R. Murphy:

a. Amount of total members: 32.

29 individual active, 2 individual associate and 1 individual inactive members. We have a new
member to induct: Nancy Tarr with First American Title Company. The membership script is
ready. Linda will confirm her attendance for the September dinner meeting.

Professional Designation Report submitted by Lena Signor:

a. No report at this time.

i. Mr. Anil Babbar, Director of Government Affairs, with the Santa Clara County Office of
Association of Rie avdilable forghe Janha/ i€ Anekting. He
will speak to us about the economic conditions from the perspective of the real estate
agent as well as how foreclosures, short sales and modifications have affected their
business and how it will affect ours, too.

ii. Nancy Tarr with First American Title Company has offered to give a presentation
concerning the new HUD/TIL/GFE as an extra educational night in January 2010. It was
suggested that maybe a presentation late January or early February since the new
guidelines are effective around the same time.

iii. Lena Signor will contact Jim Sibley, Santa Clara County Deputy District Attorney, to
speak to us at the March 2010 dinner meeting and Michael Haas, CPA for the May 2010
dinner meeting.

Site Report submitted by Philipe C. Doren:

a. Subject: Mock Trial T Part 11

b. Laura Underwood with Bank of the West will sponsor our next dinner meeting. Since she is
coming from Southern California, she will bring a check for $150.00 to cover the dinner costs.
She will give presentation for Bank of the West at the September dinner meeting.

c. The menu for the dinner meeting will be pizza and salad.

d. Philipe will serve the wine.

Fund Raiser Report:

a. Entertainment Books are here. The cost is $30.00 for each book. Anita needs help to sell the
books at the September meeting. Anita will bring the books, posters and video for the September
dinner meeting.

Raffle Report submitted by Jackye Chai and Colleen Gallagher:
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a. We will raffle 3 Entertainment Books.

b. For the budget we will have Anita purchase the 3 books and then have the association reimburse
Anita.

c. To boost raffle sales, we will sell 1 raffle ticket for $5.00 and with the $5.00 raffle ticket is a
bottle of water or soda. With the $10.00 (3 raffle tickets) we offer a glass of wine by handing the
purchaser a glass for Philipe to pour the wine.

8. Historian Report submitted by Anita Rubeck
a. Toni Hardstoneds husband, Paul , has volunt
will send them to Anita via computer, so they can be uploaded onto our website.
9. Speaker Accommodations submitted by Jackye Chai:
a. No gifts are needed for the next meeting.
10. Old Business:

a. Nominating Chairperson is Francine Linde. Francine hasthe WIS(A Wi | | $ ngom g Boar v e
Marie Barber, Linda Bentson, Jason Herrera, Joette Joseph, Linda Murphy, Lena Signor, Anita
Rubeck, Jackye Chai and Philipe C. Doren. Anita will contact Vickie Tribulas for her WIS. She
has changed jobs and getting married in October so we want her correct name shown on the
ballot.

b. The e-mail ballot is ready. Alternatively, the member may fax the ballot to Francine.

c. Here is the schedule for the voting process:

i. 9-1-09 WIS letter due to Nominating chairperson.

ii. 9-8-09 Nominating Chairperson to report to current board that WIS letters have been
received.

ii. 9-15-09 President to announce at the general dinner meeting, the slate of officers
and ask if there are any nominations from the floor, three times. President announces that
the ballots will be sent out via email and they are to be returned via email to the
Nominating chairperson.

iv. 10-01-09 Send the ballots to the members via email (Jennifer can do this).
Information must contain the due date and a write in candidate line to be returned to the
Nominating chairperson.

v. 10-17-09 Ballots due from members.
vi. 10-20-09 Nominating Chairperson to provide a report to current board of the
winners.
vii. 11-10-09 Set date for both boards to meet in Dec. 2009.
viii. 11-17-09 Installation Dinner. Designate someone to request that the ballots be
destroyed.

d. New Draft of bylaws: Clarify e-mail voting process, spell out membership requirements of the
Nominating Chairperson and catastrophe plan. Tabled. Lena is working on the amendment to
our bylaws.

11. New Business:

a. Lena spoke to Joe Difu. He is no longer at Xchange Solutions. She will text a message to him
and ask for his new email address. He is still very much interested in completing his directorship
with our board.

b. Next Board meeting will be October 20", 2009 at Old Republic Title, 1900 The Alameda, *™
Floor, San Jose, CA 95126 at 5:30 p.m.

Adjourned at 5:57 p.m.

Respectfully submitted

Linda R. Murphy, CEO

Certified Escrow Officer

Secretary for the Escrow Association of Santa Clara Valley
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