
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

  

Go to http://www.eascv.org to get more information! 

Escrow Association of Santa Clara Valley 

There is a storm brewing and a big chill in the air, and I‟m not 
just talking about winter! 
 
By the time this letter is published a storm named „New 
Regulations‟ should be battering escrow much the same as if 
three different tropical storms (named TILA, GFE and HUD) 
spinning off the Atlantic coast hit the coast of escrow land, 
colliding into one big hurricane.  With each passing day the 
power of the swirling storm will diminish and people will start 
coming out to assess the damages.  I‟m sure there will be 
requests from lenders to issue an amended HUD statement, 
during the 30 days after close of escrow, to cure any tolerance 
violations.  
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What’s Inside? 

 

There really is much to learn about the new regulations.  I‟m glad I‟ve attended 3 different presentations.  With 
each presentation, there is the benefit of hearing diverse perspectives. Each speaker impressed upon the 
audience that there are still different interpretations concerning certain issues, and HUD has left many 
questions unanswered.   As recently as yesterday, I was told that ALTA has proposed changes to the HUD 
form in order to answer questions, and take care of unresolved concerns and remaining confusion. 
 
This storm reminds me of the time when escrow was first introduced to the requirements of completing the 
HUD form.  This was back in the day before computers (Was there really a time when we didn‟t have 
computers?!?!), and we were frustrated at first.  Then as time went on, I recall the friendly competition in the 
office to see who could take a settlement statement, and create an accurate HUD statement the fastest!  
Honestly, you could hear the whizzing and key pounding, as the pages (there were only two pages back then) 
were inserted into the typewriter.  Then there was the lightening speed of the fingers against the calculator to 
run a „ticket‟ to affirm that the numbers were correct.  The ticket was stapled to the „file‟ copy of the HUD.   This 
memory makes me very glad that we have developed the computer systems! 
 
People who choose escrow as their profession are by nature detail oriented, driven, determined, and keenly 
aware of an immense amount of regulations, underwriting guidelines, policies, practices, forms, terminology 
and much, much more.  Escrow will need to learn the new regulations, the applicable needs of the computer, 
understand the forms, and the definitions of more new terminology to accurately comply with the regulations.   
 
My new favorite word is “Bucket”.  There are now 3 different buckets to „fill‟ when completing the HUD 
statement.  I thought I was working on my „life bucket” by accomplishing my personal life goals!   I guess 
understanding the new regulation will be a new personal life goal.  
 
Escrow people, as they practice their craft are also patient, tolerant, technically savvy, and motivated to acquire 
more skills.  With time, the „New Regulation Storm‟ will die, as escrow agents memorize the new regulations.     
 
Anita Rubeck, CSEO, CEI 
President 2009 

Anita Rubeck, 2009 President 

 anita.rubeck@yahoo.com  

JANUARY 2010 

mailto:anita.rubeck@yahoo.com
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2010 Calendar of Events 

January 5, 2010 Budget meeting at 5:30 p.m. @ Northern California Escrow 

5510  Almaden Expressway #18, San Jose, CA   95118 

January 12, 2010 Teleconference Board Meeting at 5:30 p.m. 

January 19, 2010 General Membership Meeting at 6:00 p.m. 

Old Republic Title Company, 1900 The Alameda, 2
nd

 Floor, San Jose, CA 95126 Speaker:  Anil 

Babbar, Director of Government Affairs-Santa Clara Association of Realtors 

Sponsor:  Notaries Express Signing Agency 
  

February 5-6, 2010 CEA Board of Directors Meeting in Southern California 

February 16, 2010 Face to Face Board Meeting at 5:30 p.m. 

Old Republic Title Company, 1900 The Alameda,2
nd

 Floor, San Jose, CA   95126 
  

March 9, 2010 Teleconference Board Meeting at 5:30 p.m. 

March 16,
 
2010 General Membership Meeting at 6:00 p.m. @ Old Republic Title Company 

1900 The Alameda, 2
nd

 Floor, San Jose, CA   95126 

Speaker:  Jim Sibley - Santa Clara County Deputy District Attorney 

Sponsor:  Fidelity National Title Company 
  

April 9-10, 2010 CEA Board of Directors Meeting in Southern California 

April 20, 2010 Face to Face Board Meeting at 5:30 p.m. 

Old Republic Title Company, 1900 The Alameda,2
nd

 Floor, San Jose, CA   95126 
  

May 11, 2010 Teleconference Board Meeting at 5:30 p.m. 

May 18, 2010 General Membership Meeting at 6:00 p.m. @ Old Republic Title Company 

1900 The Alameda, 2
nd

 Floor, San Jose, CA   95126 

Speaker:  Michael Haas, CPA   ~   Sponsor: Northern California Escrow 
  

June 10-12, 2010 AEA Conference – Seattle, WA 

June 15, 2010 Face to Face Board Meeting at 5:30 p.m. 

Old Republic Title Company, 1900 The Alameda,2
nd

 Floor, San Jose, CA   95126 
  

July 16-17, 2010 Nor California Conference – San Ramon, CA 

July 20, 2010 Teleconference Board Meeting at 5:30 p.m. 
  

August 13-14, 2010 CEA Board of Directors Meeting in Southern California 

August 17, 2010 Face to Face Board Meeting at 5:30 p.m. 

Old Republic Title Company, 1900 The Alameda,2
nd

 Floor, San Jose, CA   95126 
  

September 14, 2010 Teleconference Board Meeting at 5:30 p.m. 

September 21, 2010 General Membership Meeting at 6:00 p.m. @ Old Republic Title Company 

1900 The Alameda, 2
nd

 Floor, San Jose, CA   95126 ~ Sponsor:  Old Republic Title Company 
  

October 14-16, 2010 CEA Annual Conference in Ontario, CA 

October 19, 2010 Face to Face Board Meeting at 5:30 p.m. 

Old Republic Title Company, 1900 The Alameda,2
nd

 Floor, San Jose, CA   95126 
  

November 9, 2010 Teleconference Board Meeting at 5:30 p.m. 

November 12-13, 2010 CEA Board of Directors Meeting in Southern California 

November 16, 2010 General Membership Meeting at 6:00 p.m. @ Old Republic Title Company 

1900 The Alameda, 2
nd

 Floor, San Jose, CA   95126 

November 30, 2010 2011 membership renewals due to CEA Headquarters 
  

December, 2010 Joint Meeting with 2010 and 2011Board of Officers and Directors ~ Time and Date - TBD 

December 31, 2010 P. D. 502 forms due to CEA Headquarters 
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2010 Officers and Directors 
 

 

 Name Email addresses Telephone No. Fax No. 

President Anita Rubeck Anita.rubeck@yahoo.com (510) 709-5318 (510) 770-9118  

Vice President Lena Signor lena@norcalescrow.com (408) 267-2200 (408) 267-2100 

Secretary Joette Joseph jjoseph@ortc.com (408) 354-9128 (408) 404-0143 

Treasurer Linda Murphy Linda.al@comcast.net (408) 203-0820 None 

Director Marie Barber marieb@fnf.com (408) 234-5909 (408) 371-9175 

Director Linda Bentson lbentson@ortc.com (408) 255-5880 (408) 331-3208 

Director Jackye Chai jchai@ortc.com (408) 261-5555 (408) 241-5280 

Director Philipe C. Doren pdoren@hotmail.com (408) 464-2158 (408) 905-2221 

Director Jason Herrera jherrera@fnf.com (408) 623-1858 (408) 371-9174 

Director Vickie Tribulas-Sweeney vtribulas@ortc.com (408) 605-9033 (408) 331-3208 
  

mailto:marieb@fnf.com
mailto:jchai@ortc.com
mailto:jherrera@fnf.com
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Escrow Association of Santa Clara Valley 

January’s Dinner Meeting 
 

Where: Old Republic Title at 1900 The Alameda, 2nd Flr. Conf. Room, SJ 
When: Tuesday January 19th, at 6:00  

 
 
 
 
 
 
 
 
 

$15.00 for Members and $20.00 for Non-members 
 

*** RSVP's must be sent by 3pm the FRIDAY BEFORE the meeting!*** 
 
 

Company Name: ________________________________ Phone _________________________________  

 

Company Contact: _____________________________________________________________________  

 

Name of guests                  Member Y/N    Designation             

 

1.  _______________________________________   _______        _______________  

 

2.  _______________________________________   _______        _______________  

 

3.  _______________________________________   _______        _______________  

 

4.  _______________________________________   _______        _______________  
 

5.  _______________________________________   _______        _______________  
 
 
 

Please email reservations to Vickie Tribulas-Sweney at 
vtribulas@ortc.com or fax (408) 331-3208. 

 

"PD holders will receive 2 to 2 ½ credits for this dinner meeting & future general membership meetings."  

Speaker:  Anil Babbar 
Director of Government Affairs, Santa Clara 

Association of Realtors {Legislation Affecting You” 
Sponsor:  Notaries Express Signing Agency 

 

mailto:vtribulas@ortc.com
mailto:vtribulas@ortc.com
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A Gamble that doubled the Commission!  
 

In a sale transaction, the Seller had a friend who was an Escrow Officer.  The Seller was clear 
ǘƘŀǘ ŜǎŎǊƻǿ ǿƻǳƭŘ ōŜ ŎƻƴŘǳŎǘŜŘ ōȅ ǘƘŜ {ŜƭƭŜǊΩǎ ǎŜƭŜŎǘŜŘ 9ǎŎǊƻǿ hŦŦƛŎŜǊΣ ŀƴŘ ƛƴŎƭǳŘŜŘ ǘƘƛǎ 
condition as a part of the negotiations of the sale of the property.  
 
CǊƻƳ ǘƘŜ ǾŜǊȅ ōŜƎƛƴƴƛƴƎ ǘƘŜ ōǳȅŜǊΩǎ ǊŜŀƭ ŜǎǘŀǘŜ ŀƎŜƴǘ ǿŀǎ ƴƻǘ ƘŀǇǇȅ ǘƘŀǘ ƘŜ ǿŀǎ ƴƻǘ ŀōƭŜ ǘƻ 
ǎŜƭŜŎǘ Ƙƛǎ ŦŀǾƻǊƛǘŜ 9ǎŎǊƻǿ hŦŦƛŎŜǊΦ   ¢ƘŜ ōǳȅŜǊΩǎ ǊŜŀƭ ŜǎǘŀǘŜ ŀƎŜƴǘ ǘƻƻƪ ŜǾŜǊȅ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ōŜ 
snarly and uncooperative with the Escrow Officer.    
 
As a professional, the Escrow Officer maintained a helpful attitude.  As the escrow progressed, 
ǘƘŜ 9ǎŎǊƻǿ hŦŦƛŎŜǊ ǇƭŀŎŜŘ Ŏŀƭƭǎ ƛƴǘƻ ǘƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ ǊŜǉǳŜǎǘƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΦ  ¢ƘŜ Ŏŀƭƭǎ ǿŜǊŜ 
rarely returned, making the escrow process that much more difficult.   The resourceful Escrow 
Officer found other ways to work around the unreturned phone calls, and with a sigh of relief, 
was able to close the escrow.   
 
hƴŜ ƻŦ ǘƘŜ ŦŜǿ ƛƴǎǘǊǳŎǘƛƻƴǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ ǿŀǎ ǘƘŀǘ ǘƘŜ ŎƻƳƳƛǎǎƛƻƴ ŎƘŜŎƪ 
needed to be delivered the very afternoon that the escrow closed. 
 
The recording confirmation was received by escrow and the commission check with the 
ŎƭƻǎƛƴƎ ǇŀǇŜǊǎ ǿŀǎ ƘŀƴŘŜŘ ǘƻ ŀ ŎƻǳǊƛŜǊ ǎŜǊǾƛŎŜΣ ǿƛǘƘ ŀ Ψw¦{IΩ ǊŜǉǳŜǎǘ ǘƻ ŘŜƭƛǾŜǊ ǘƘŜ ǇŀŎƪŀƎŜ 
ǘƻ ǘƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘΩǎ office.   
 
¢ƘŜ ǾŜǊȅ ƴŜȄǘ ƳƻǊƴƛƴƎ ǘƘŜ 9ǎŎǊƻǿ hŦŦƛŎŜǊ ǊŜŎŜƛǾŜŘ ŀ Ŏŀƭƭ ŦǊƻƳ ǘƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ ŘŜƳŀƴŘƛƴƎ ǘƻ 
ƪƴƻǿ ǿƘȅ ǘƘŜ ŎƻƳƳƛǎǎƛƻƴ ŎƘŜŎƪ ƘŀŘ ƴƻǘ ōŜŜƴ ŘŜƭƛǾŜǊŜŘΦ   ¢ƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ ǎŀƛŘ ƘŜ ǿƻǳƭŘ ōŜ 
on his way down to pick up the commission check shortly.  The ōǳȅŜǊΩǎ ŀƎŜƴǘ ǿŀǎ ƴƻǘ 
ƛƴǘŜǊŜǎǘŜŘ ƛƴ ƭƛǎǘŜƴƛƴƎ ǘƻ ŀƴȅ ŜȄǇƭŀƴŀǘƛƻƴ ƻŦ ǘƘŜ άw¦{Iέ ŘŜƭƛǾŜǊȅ ǎŜǊǾƛŎŜ ƻǊŘŜǊŜŘ ǘƘŜ ǇǊŜǾƛƻǳǎ 
afternoon. 
 
The Escrow Officer scrambled to call the delivery company to verify that the package had been 
delivered.   With the delivery vŜǊƛŦƛŎŀǘƛƻƴΣ ǘƘŜ 9ǎŎǊƻǿ hŦŦƛŎŜǊ ŎƻƴǘŀŎǘŜŘ ǘƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘΩǎ 
broker.  The broker and the office bookkeeper insisted that the commission check was not 
included with the package that had been delivered. 
 
These phone calls took up precious time as the Escrow hŦŦƛŎŜǊ ƪƴŜǿ ǘƘŀǘ ǘƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ 
would be walking in the door any minute, and demanding the commission check.  The Escrow 
Officer, wanted to quickly prepare another commission check so that the check could be 
handed to the agent the moment he walked into the office.   
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A Gamble that DƻǳōƭŜŘ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ /ƻƴǘƛƴǳŜŘΧ 
 

The accounting system of this particular escrow company allowed the Escrow Officer to void 
the check in the computer system, and issue a replacement commission check.  The Escrow 
Officer decided to take a short cut by printing the replacement check before calling the bank 
to place a stop payment against the first check.  The Escrow Officer decided it was worth the 
gamble, that she would be able to place a call to the bank to place the stop payment on the 
first check, before the agent had time to deliver the replacement check to his broker, and 
ǇǊƻŎŜǎǎ ǘƘŜ ŎƘŜŎƪ ƛƴǘƻ ǘƘŜ ōǊƻƪŜǊΩǎ ōŀƴƪ ŀŎŎƻǳƴǘΦ   
 
¢ƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ ǿŀƭƪŜŘ ƛƴǘƻ ǘƘŜ ƻŦŦƛŎŜ Ƨǳǎǘ ŀǎ ǘƘŜ ŎƘŜŎƪ ǿŀǎ ǇǊƛƴǘƛƴƎΦ  ¢ƘŜ ōǳȅŜǊΩǎ ŀƎŜƴǘ 
delivered to the Escrow Officer a lecture about the need for improved service, and stormed 
out of the office.  The Escrow Officer was quite upset about the event, and had a hard time 
focusing on the other escrows on her desk.  With determination she was able to get back to 
the needs of the other escrows. 
 
Lǘ ǿŀǎƴΩǘ ǳƴǘƛƭ ǘƘŜ ōŀnk notified the escrow company that both commission checks had been 
cashed, that the Escrow Officer realized she forgot to order a stop payment against the first 
check. 
 
¢ƘŜ 9ǎŎǊƻǿ hŦŦƛŎŜǊΩǎ Ƴŀƴȅ ŀǘǘŜƳǇǘǎ ǘƻ ǊŜŎƻǾŜǊ ǘƘŜ ŘǳǇƭƛŎŀǘŜ ǇŀȅƳŜƴǘ ǿŜǊŜ ƳŜǘ ǿƛǘƘ ǳƴ-
returned phone calls.    Finally, the Escrow Officer decided it was time to ask for help from the 
owner of the escrow company.   
 
The owner of the company, armed with copies of both cashed commission checks, paid a visit 
to the broker.  The broker told the ƻǿƴŜǊ ƻŦ ǘƘŜ ŜǎŎǊƻǿ ŎƻƳǇŀƴȅ ΨǘƘŀǘ ǿŀǎ ǿƘŀǘ ǘƘŜ ŜǎŎǊƻǿ 
ŎƻƳǇŀƴȅ ŘŜǎŜǊǾŜŘ ŦƻǊ ƴƻǘ ƘŀǾƛƴƎ ōŜǘǘŜǊ ŀŎŎƻǳƴǘƛƴƎ ǇǊƻŎŜŘǳǊŜǎΩΦ   ¢ƘŜ ōǊƻƪŜǊ ƘŀŘ ƴƻ 
intentions of giving back the duplicate payment.   
 
The situation went from bad to worse.  Ultimately, for several reasons, the escrow company 
ŘŜŎƛŘŜŘ ǘƻ ǎƛƳǇƭȅ ΨǿǊƛǘŜ-ƻŦŦΩ ǘƘŜ ƭƻǎǎΦ   

 

Escrow Professionals often receive bulletins or other reminders of company procedures.  
Those procedures have been put into place to reduce the element of risk or eliminate any 
gambling game of chance for the company, the employees and the escrow transactions.  
There is always a risk associated with a gamble by taking a short cut.  In this story the Escrow 
Officer took the gamble, but it was the real estate commission that was doubled.   

 

Anita Rubeck, CSEO, CEI 
Forensic Escrow Services 
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EASCV  BUDGET FOR 2010 

Category     
Annual 
Budget 

2010 
  

2009 
Disbursed 

Annual 
Budget 2009 

Expense             

Marketing/Web Site     $850.00   $798.34 $850.00 

AEA Conference     $500.00   $0.00 $0.00 

Bank Charges     $30.00   $93.69 $30.00 

CEA Directors     $3,700.00   $3,432.68 $3,200.00 

Dinner Meeting Cost     $750.00   $551.17 $750.00 

Donations         $0.00 $0.00 

     Personal Donations                  

Fundraising Expense     $250.00   $600.00 $500.00 

Holiday Turkeys         $0.00 $0.00 

Installation Cost/Wine             

Membership Expense     $0.00   $0.00 $60.00 

Newsletter     $750.00   $715.00 $780.00 

Historian     $250.00   $0.00 $0.00 

PD/Education costs     $200.00   $0.00 $250.00 

PO Box fee     $125.00   $110.00 $125.00 

President's Fund     $0.00   $0.00 $0.00 

President's Plaque     $35.00   $32.78 $35.00 

Raffle Prizes     $600.00   $494.94 $600.00 

CEA  raffle      $150.00   $100.00 $150.00 

Scholarships     $0.00   $0.00 $0.00 

Speaker Costs/Gifts     $100.00   $80.00 $100.00 

Storage Rent     $500.00   $506.00 $500.00 

Tax Obligation     $60.00   $60.00 $10.00 

Tax Preparation      $500.00   $420.00 $500.00 

Escrow Trivia/Bingo     $100.00   $0.00 $0.00 

Expense/All Other     $0.00   $0.00 $0.00 

Board Meeting Expense     $250.00   $0.00 $250.00 

Total $0.00 $0.00 $9,700.00 $0.00 $7,994.60 $8,690.00 

              

Income     
2010 

Budget   
2009 

Received 2009 Budget 

Earned Interest     $0.00   $0.58 $0.00 

Returned Check 
Charges     $0.00   $0.00 $0.00 

Dinner Meetings     $1,800.00   $2,389.00 $2,000.00 

Fundraising     $200.00   $1,425.00 $0.00 

Membership     $700.00   $800.00 $700.00 

Donations/Sponsors     $750.00   $0.00 $0.00 

NorCal     $800.00   $861.96 $500.00 

PD/Education     $300.00   $0.00 $0.00 

Raffle     $800.00   $985.00 $1,200.00 

Investment CD 
Withdrawal     $4,350.00   $0.00 $4,290.00 

Personal Donations         $0.00   

Total $0.00 $0.00 $9,700.00 $0.00 $6,461.54 $8,690.00 
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AMENDED EASCV  BUDGET FOR 2009--DECEMBER 

Category Dec-09 
2009 

Disbursed 

Annual 
Budget 

2009 

Remaining 
Balance 

2008 
Disbursed 

Annual 
Budget 

2008 

Expense             

Marketing/Web Site $69.95 $798.34 $850.00 $51.66 $1,078.31 $1,800.00 

AEA Conference     $0.00 $0.00 $3,020.58 $1,800.00 

Bank Charges   $93.69 $30.00 -$63.69 $26.43 $30.00 

CEA Directors $0.00 $3,432.68 $3,200.00 -$232.68 $4,324.22 $5,000.00 

Dinner Meeting Cost   $551.17 $750.00 $198.83 $4,550.00 $7,000.00 

Donations       $0.00 $500.00 $500.00 

     Personal Donations              $416.00   

Fundraising Expense $0.00 $600.00 $500.00 100.00-   $500.00 

Holiday Turkeys       $0.00 $250.00 $250.00 

Installation Cost/Wine             

Membership Expense     $60.00 $60.00 $61.84 $300.00 

Newsletter $65.00 $715.00 $780.00 $65.00 $780.00 $780.00 

Historian       $0.00   $250.00 

PD/Education costs     $250.00 $250.00 $445.75 $1,000.00 

PO Box fee   $110.00 $125.00 $15.00 $94.00 $125.00 

President's Fund     $0.00 $0.00   $0.00 

President's Plaque   $32.78 $35.00 $2.22 $32.48 $20.00 

Raffle Prizes   $494.94 $600.00 $105.06 $739.51 $900.00 

CEA  raffle    $100.00 $150.00 $50.00 $150.00 $400.00 

Scholarships     $0.00 $0.00   $0.00 

Speaker Costs/Gifts   $80.00 $100.00 $20.00 $1,250.00 $2,000.00 

Storage Rent   $506.00 $500.00 -$6.00 $456.00 $500.00 

Tax Obligation $50.00 $60.00 $10.00 -$50.00 $10.00 $10.00 

Tax Preparation    $420.00 $500.00 $80.00 $489.00 $500.00 

Escrow Trivia     $0.00 $0.00     

Expense/All Other     $0.00 $0.00   $50.00 

Board Meeting Expense     $250.00 $250.00 $670.09 $750.00 

Total $184.95 $7,994.60 $8,690.00 $795.40 $19,344.21 $24,465.00 

              

Income   
2009 

Received 
2009 

Budget   
2008 

Received 
2008 

Budget 

Earned Interest $0.03 $0.58   $0.58 $4.93 $20.00 

Returned Check Charges     $0.00 $0.00   $0.00 

Dinner Meetings   $2,389.00 $2,000.00 -$389.00 $4,405.01 $10,000.00 

Fundraising   $1,425.00 $0.00 -$1,425.00 $0.00 $400.00 

Membership $25.00 $800.00 $700.00 -$100.00 $1,250.00 $1,500.00 

Miscellaneous     $0.00 $0.00 $0.00 $0.00 

NorCal   $861.96 $500.00 -$361.96 $881.68 $2,500.00 

PD/Education       $0.00 $695.00 $2,000.00 

Raffle   $985.00 $1,200.00 $215.00 $928.00 $2,045.00 

Investment CD 
Withdrawal     $4,290.00 $4,290.00 $6,000.00 $6,000.00 

Personal Donations         $416.00   

Total $25.03 $6,461.54 $8,690.00 $2,229.62 $14,580.62 $24,465.00 

 

 

 


