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President 0s Le

In my first letter this year, | wrote about three storms named TILA,
GFE and HUD hitting escrow land. | summarized the letter with a
vote of confidence that escrow practitioners would quickly have a
good command of the new regulations.

Perhaps | was a bit hasty in my summary. Lena Signor and | have
just returned from a CEA Dir
other CEA Directors, as well as comments made at our last board
meeting, is that the new regulations are more of a challenge than
originally thought. From all indications, each lender has a different
interpretation of how to implement the new regulations. One of the
CEA meetings, concerning the new regulations, started out with the
guestion ADid you know t hat
Needless to say that got the meeting started off with a laugh.

At a recent presentation put on by the Alameda Escrow Association, it was clear that the speakers had different
opinions about the HUD, TILA and GFE Regulations. One speaker represented mortgage brokers and the other
speaker represented a major lender. Not only was it very interesting, it was also comical to watch these two

speakers ask questions of each other.

I think the speakers learned as much as the audience.

I am now thinking that it may be quite a while before the swirling of the TILA, GFE and HUD storms have
subsided. But, my confidence remains firm, that escrow practitioners are committed to keeping the damages
caused by these storms to a minimum.

As you read further in this issue, there is a proposed amendment to the Standing Rules/By-Laws. This
amendment will take care of our association in the event of a catastrophe. Please take the time to read the
Standing Rules/ByLaws prior to attending the March 16, dinner meeting. At the dinner meeting we will

ask each member to cast their vat of approve this amendment of our Standing Rules/Bikaws. Should

there be any questions or suggestions, I invite any and all comments to be forwarded to

anita.rubeck@yahoo.com.

Later in this issue, are two CEA Director Reports. As much as | try to be concise, and yet provide the needed
information, | was unable to keep the report under three pages! This would seem to be a reflection of what is

happening in our world of Escrow.

Recently | was asked if I will remember this time as the great recession, or will I remember this as the recession

t hat made me gr

Anita Rubeck, CSEO, CEI

An |ta. RUberDQ President

anita.rubeck@yahoo.com

eat ? | 6m going to choose that
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2010 Calendar of Events

CEA Board of Directors Meetingin Southern California
Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company, 1900The Alameda,? Floor, San Jose, CA 95126

Teleconference Board Meeting at 5:30 p.m.

General Membership Meeting at 6:00 p.m@ Old Republic Title Company
1900 The Alameda, ? Floor, San Jose, CA 95126

Speaker: JimSibley - Santa Clara County Deputy District Attorney
Sponsor: Fidelity National Title Company

CEA Board of Directors Meetingin Southern California
Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company, 1900 The Alameda,? Floor, San Jose, CA 95126

Teleconference Board Meeting at 5:30 p.m.

General Membership Meeting at 6:00 p.m. @ Old Republic Title Company
1900 The Alameda, ? Floor, San Jose, CA 95126

Speaker: Micheael Haas, CPA ~ Sponsor: Northern California Escrow

AEA Conferencel Seattle, WA
Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company, 1900 The Alameda? Floor, San Jose, CA 95126

Nor California Conferencei San Ramon, CA
Teleconference Board Meeting at 5:30 p.m.

CEA Board of Directors Meeting in Southern California
Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company, 1900 The Alameda'? Floor, San Jose, CA 95126

Teleconference Board Meeting at 5:30 p.m.
General Membership Meeting at 6:00 p.m. @ Old Republic Title Company
1900 The Alameda, 2 Floor, San Jose, CA 95126 Sponsor: Old Republic Title Company

CEA Annual Conference in Ontario, CA
Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company, 1900 The Alameda,? Floor, San Jose, CA 95126

Teleconference Board Meeting at 5:30 p.m.

CEA Board of Directors Meeting in Southern California

General Membership Meeting at 6:00 p.m. @ Old Republic Title Company
1900 The Alameda, ? Floor, San Jose, CA 95126

2011 membership renewals due to CEA Headquarters

Joint Meeting with 2010 and 2011Board of Officers and Directors Time and Date- TBD
P. D. 502 forms due to CEA Headquarters
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2010 Officers and Directors

Name Email addresses Telephone No. Fax No.

President Anita Rubeck Anita.rubeck@yahoo.com | (510) 709-5318 | (510) 770-9118
Vice President | Lena Signor lena@norcalescrow.com | (408) 267-2200 | (408) 267-2100
Secretary Joette Joseph jjoseph@ortc.com (408) 354-9128 | (408) 404-0143
Treasurer Linda Murphy Linda.al@comcast.net (408) 203-0820 | None

Director Marie Barber marieb@fnf.com (408) 234-5909 | (408) 371-9175
Director Linda Bentson Ibentson@ortc.com (408) 255-5880 | (408) 331-3208
Director Jackye Chai jchai@ortc.com (408) 261-5555 | (408) 241-5280
Director Philipe C. Doren pdoren@hotmail.com (408) 464-2158 | (408) 295-2891
Director Jason Herrera jherrera@fnf.com (408) 623-1858 | (408) 371-9174
Director Vickie Tribulas-Sweeney | vtribulas@ortc.com (408) 605-9033 | (408) 331-3208

Thank you to our Sponsors for 2010

NORTHERN CALIFORNIA
NOTARIES B e
NATIONWIDE LOAN DOCUMENT SIGNING SERVICE ——
P ] 2
+ @l e LD RE LIC
» ¥ TITLE ©C O MPAIMNTY
*‘h: »* wr

Philipe C. Doren, Mobile Notary Services

FIDELITY NATIONAL TITLE
INSURANCE COMBANY

If you would like to sponsor the Escrow Association of Santa Clara Valley, please contact one of our board members
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Escrow Association of Santa Clara Valley

MARCHS Dinner Meeting

Where: Old Republic Title at 1900 The Alameda, 2™ FIr. Conf. Room, SJ
When: Tuesday March 16", at 6:00

$15.00 for Membersand $ 20.00 fo r Non -members

*** RSVP's must be $8nBpm thERIDAY BEFORte meeting!***

Company Name: Phone

Company Contact:

Name of guests Member Y/N Designation

1. _

"PD holders will receive 2 to 2 V2 credits for this dinner meeting & future general membership meetings."
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MY ESCROW CAREER T A WORTHWHILE INVESTMENT

It is February 2010 and the way we do business seems to be changing on an hourly basis.
RESPA, GFE, TILA just to name a few, and as these new changes come into play it seems a
whole new set of problems arise. We have people who are making changes and decisions
about our business that really donoét
know that most of the people reading this publication are already members of the California
Escrow Association and | applaud you. You know that membership in CEA is a
worthwhile investment. California Escrow Association is striving to bring to their members
the most current and up to date information on what is going on in our industry as well as
protect our interests at the legislative level. CEA needs your help to get the word out about
who we are and what it is we do, there is strength in numbers and we need to reach out to
our fellow escrow practitioners, our managers and owners and we need to talk proudly
about why we are members and why it is so important for people in this industry to join.
We need to talk about why managers and owners should encourage their employees to be
members of CEA, reminding them that education will reduce claims and shortages. We
need to work CEA into our daily conversations to remind our colleagues that being a
member of California Escrow Association is a worthwhile investment. Many of us are
struggling, some of us have lost our homes, some of us are hanging by a thread and yet we
are still members. | had a woman call me yesterday about a seminar we are putting on and |
talked to her about membership and sh
wor ks out t o ab dwotldsgerdd that i @hyoecosomynooprotechmy
livelihood, and in additioniti s an i nvestment i n Ameo ¢
excel in my career. It was a 10 minute conversation that resulted in her asking me for a
membership application. By recruiting a new member | ultimately strengthen my own
investment in my career. Just think about all the people you know that are not members but
are in this industry? Imagine if all of us were members? Would the California legislative
body listen a little closer? Would managers and owners smile a little more because losses
and litigation are down? Would we be smiling more because we were surrounded by people
who were informed, educated and profe
income? | encourage all of Tgablk &bouf hiointéo.
invest in your career by giving your colleagues the information, encouragement and support
to do the same.

Remember, together we stand Tall, Proud and Strong
Respectfully Submitted

Tracy White
President Long Beach Escrow Association
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Nor-Gal Es Gonference
July 1617,2010

Presents
SURVIVOR -Nor Cal,

Are YOU Ready for the Challenge?

Donodétcastawaya because yosurviddltdoasét | earn t he
needed to keep your knowledge sharp enough to
challenge the unforgiving environment on Escrow Island.

Hear about the most pressing legislative issues that affect our industry and jobs, and what we can doto
protect ourselves.

Dominating the treasure - hunt - game - of- Escrow
requires doing battle with the elements in order to win the  alliances
necessarytoc | ose t he deal. Understand the new issues regarding

or a notice of default records during escrow.

Survivor: a person who continues to function or prosper in spite of opposition, hardship, or setbacks
Be a Survivor é .get educated and prosper.

e
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Education

A Priceless Commodity
By Linda Hamilton, CSEO, CEl

Escrow . . . a unique industry, one requiring no degree, no particular level of education (most positions require a

high school education or equivalent) and all too often little to no experience. Can you imagine? A relatively
high-paying position, responsible for guiding millions of dollars in real property to closing, calculating loan

pay-offs and tax pro-rations, balancing complicated loan fundings, preparing legal documents affecting the
general publicds single | argest investments and
weekiand thereds no NMNd,ucrmdti ormme alelgw.i r elde?t 6 s t ake a |

A real estate office or loan office licensed by the Department of Real Estate may hire anyone they desire and
label that person an escrow officer. A company licensed by the Department of Insurance can do the same thing.
We all understand the risks associated with hiring a completely uneducated candidate i the liability could be
enormous - and the prudent employer would not consider such a thing. But there is no law or regulation
preventing it.

Escrow companies licensed by the Department of Corporations must hire under more stringent regulations, but
education is not among the requirements. If a candidate meets the experience level and passes a clean
background check, they are eligible for employment. There are, simply, no education requirements for hiring in
the escrow industry.

Yes, the escrow industry and escrow folks are definitely unique. What other industry, where there are no
individual licensing or educational requirements in place, cares enough about its reputation and responsibility to
its customers to create a state-wide association dedicated to the education of its members, all of whom join
voluntarily? The escrow industry established the California Escrow Association specifically to educate its
members. Each year, the single largest goal of CEA and its regional associations throughout the state is to offer
the highest quality education to its members (and anyone who would like to attend) through local dinner
meetings, regional seminars, on-line opportunities on the CEA website, the creation of Escrow I, Il and 111
(updated versions soon to be available) and CEA Educational Conferences.

A college education can cost upwards of tens of thousands of dollars. The cost of an annual membership to

CEA is $210.00 and educational opportunities range in cost from $5.00 to $200.00. No matter the cost, what

one learns is indeed priceless, and belongs to that person alwaysi it can never be taken awayVhile the

knowledge learned may be useful to an employer for a period of time, once we leave a position for another, the
knowledge we have goes with us, making us even more valuable to our next employer. But what really

increases in value with education is you and mes escrow professionals,s o 1t 6s vi tal to ma
ourselves by taking advantage of the many educational opportunities afforded us by CEA and our regional

associations.

Your CEA Education Committee is working hard to complete a variety of educational materials, update the
Professional Designation Workbook and develop new educational opportunities that will enrich and promote us
as escrow professionals this year and for many years to come. The value far exceeds the cost T and the result
will be a priceless investment in you
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Trust, But Verify

The saying ATrust but Verifyo was made famous by
nWe must keep up our guard, but we must temibnand c on
mi strust. o President Region was referring to th
agreement/instruction was signed, while teams of inspectors conducted audits to verify the completion of the
arms/bombs reduction. In short, we wanted to keep the bombs from being detonated!

With the tightening of the economy, the title and escrow industry continues to reduce staffing. Recently, a

difficult decision was made to say good-bye to an Escrow Officer that had been with an escrow company for

many, many years. Everyone knew this would be an especially hard blow to the Escrow Officer, as she had

been the sole support for her family since her husband had been out of work for quite some time.

The dreadful time arrived. At the end of the day the County Manager arrived to deliver the final paycheck and
to terminate the Escrow Officer.

The company had already made plans to assign the active escrows to another Escrow Officer at the same
2FFAOS® LQff OFff GKS FaaA3dySR 9aO0ONRg hTFFAOSNI {
some files, and delivered those files to Susan.

¢CKSNBE NBlIffe glayQid YdzOK G2 alreéesz S@OSNEB2YS gl ac | 4
dzLJIQ 2 F GKS LISNRE2YlFf AGSYa o0Sftf2y3aAay3da G2 0 Kkbrkdsd ONP
helped carry boxestothS 9 A ONR % hFTFFAOSNRA OF N®

The very next morning, a Borrower from a recently closed refinance transaction walked into the office with a

fist full of un-cashed checks payable to credit card holders. The Borrower, acting very matter-of-factly, said

& L Q€ tokuB Mhese checks, sotheycanbere-A 8 adzSR LI @l 6fS (2 YSo 4o6YSI
seemed that the first bomb had just been discovered.

{dzAl Y RARY QU [dzZAdS 1y2¢6 oKIFIG (2 YI1S 2F GKXka NBI
located. A review of the file affirmed that the checks were made payable to the credit card holders, in
compliance with the lender and escrow instructions.

After telling the Borrower of this information, the Borrower asked to use the telephone and called the Loan
Agent. The Loan Agent then asked to speak to Susan. The Loan Agent explained to Susan, that he had a deal
with the former Escrow Officer. The deal was that in all of his transactions, the Borrower would bring the
checks back to escrow to be re-issued into the name of the Borrower. Susan explained to the Loan Agent, that
in order to comply with such a request, the Loan Agent would need to obtain written instructions from the
Lender.

The Loan Agent told Susan, he had never heard of such a thing! Furthermore, if Susan ever wanted another
deal from him, she better do this or blah, blah, blah. The Loan Agent wanted to speak with the manager! Now
the bomb had been detonated!

After a heated discussion, the bomb blew up! The manager suggested to the Loan Agent that finding a new
O2YLI} ye& (2 LINRPOSaa FdzidzZNE SaONRga ¢g2dZ R 0S Ay SO

bSSRft Saa G2 aleéx {dzalyQa RI& ¢gla 2FF G2 | oFR ai
to know if there were any other transactions with this Loan Agent that had credit card checks that had been
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re-cut payable to the Borrower. Susan received from the County Manager yet another assignment. Susan was
to audit all files that had closed with the former Escrow Officer during the past 60 days, in search of any more
hidden bombs.

LG RARyQU GF1S f2y3 06ST2NB GKS I dzRAG aidlFNISR G2
audited, the more issues were uncovered. It would seem that for more than two years, the Escrow Officer had
been weaving a very complex web of disbursements. These disbursements included payments to her own
mortgage lender, insurance premiums and credit card holders. After countless hours of unraveling the web,

many thousands of dollars had gone to the benefit of the Escrow Officer.

Additional company expenses were spent attempting other available remedies.

One result of this situation was the realization that an ongoing auditing program was a necessary component
of the operations of escrow. An auditing program should include:

Employees should be made aware of an audit program,

Select escrow files randomly,

Reporting the audit findings should go to the Escrow Officer, their Manager, and the County Manager,
Audits should be performed consistently and often,

A selection of files for auditing should include files with the same client

Employee reviews should include findings reported from an audit (especially good practices)

[t ent i et e B et i e

A robust audit program can offer a guard against embezzlement. Audits can provide a company with a sense
of needed areas of training. Verifying the skill level of the Escrow Officer can also be accomplished with
auditing.

The consumer deposits millions of dollars worth of transactions with an escrow. There should not be any
bombs in an escrow transaction. The customer assumes that an escrow company continually trains and
monitors their escrow activities. Trust is placed by the public that the Escrow Officer is handling their money
and documents with the highest level of care. The consumer is entitled to have that trust verified.

Anita Rubeck, CSEO, CEl
Forensic Escrow Services
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Amendment to StandindRulegBy-Lawsof Operation for the
Escrow Asociation of Santa Clara Valley
Catastrophe Plan 2010

The Standing Rules of Operation of the Escrow Association of Santa Clara Valley are amended in accordance
with Paragraph 21, in the following particulars only:
1. A catastrophe is defined as:
a. The leadership (members of the board of EASCV) of the association is unable to conduct the business
of the association; and/or
b. The association is financially insolvent.
2. In a catastrophe situation, the followingparties shall be notified:
a. CEA Headquarters.
b.  All remaining members.
3. Inthe event the leadership as is currently set forth in ByLaws, is unable to conduct the business of

this association the following shall occur:
a. The remaining board members shall have complete authority over this association and

will appoint board members in accordance with the By-Laws and/or Standing Rules of
this association.

b. If there are any questions concerning the appointments, or any other issues that are not
addressed in this associati 0 n &-lsawsBng/or Standing Rules, then the CEA By-Laws
and/or Policies and Procedures shall apply.

4. In the event that the association becomes insolvent, a board member shall:

a. Give notice to CEA Headquarters.

b. Request from CEA Headquarters procedure instructions and follow the instructions.

c. Should there be no acting board member, then any remaining member shall give notice
to CEA Headquarters, request procedure instructions and follow those instructions.

I, the undersigned, certify that I am the presently-elected and acting Secretary of the Escrow Association of
Santa Clara Valley, a California Non-profit Mutual Benefit Corporation, and the above amendment to the
Standing Rules/By-Laws was approved by vote held at the general membership meeting held on March 16,
2010, in the City of San Jose, State of California.

Date:

Linda R. Murphy, Secretary
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CEA Director Report
February 2010 - Costa Mesa, CA

CEA held its T director meeting in Costa Mesa on February 5,6. Friday the 5" | spent the day in the executive
commi ttee meeting. This day is considered an fiunofficialo
well as the upcoming Saturday sessions.

Anita reported on Nor-Cal, Forms & Practices. My main reponsibility as Vice President is to head up the annual
conference committee(s). That is a huge task as it is the only fundraiser we have. More on that later in this report.

Bill Review: As you know this committee reviews bills introduced as well as being pro-active when the need arises. Last
yeards session saw the fewest number of bills enacted, whi
The budget crisis is huge. The stateods $2O0domitthelratecovearel e f i ci t
going the State will be out of money by June. With that in mind, there is talk of introducing legislation that all payments

to independent contractors, (i.e. termite companies, notaries, real agent agents etc.) have 3% held from the ir check and

then send it on to the State. It may exclude corporations, but that is not known yet. Huge opposition for reasons we all

know. We have fought this at the Federal level for years.

SB 306 (CEA sponsored bill from last year) was terribly misunderstood by the realtors. They felt the banks had 21 days

to approve or disapprove the short sale. This misunderstanding of the bill s ac
real estate industry. As you krkewhtatve Rill Iday si ntoe ptr ewas et
and they have 4 days to approve or disapprove our HUD. Mike Belote reported that banks are complying and the

feedback is rather positive.

AB957: (Choice of Title/Escrow from last year) has caused some problems in the title/escrow industry. There will be
another bill introduced to address of these issues. PJ Garcia, from Escrow Institute has been asked to give input and will
keep us informed on its content and status.

CAR has few bills that may be of interest to us: Two of them carried over from last year. One in particular is AB1588

lenders are required to agree to a binding 3™ party arbitration meeting prior to foreclosure. They have to advise the

borrower of their right to this and a possible rate reduction and/or principal reduction, etc. through an arbitrator. If the

bank refuses the suggestion(s), the borrower has the right to take it to the court and have the court enforce the

recommendation. Obviously,thebank s i n CA are strongly against this. Neva
banks did not oppose it. Stay tuned for more on this issue.

Safe and Fair Enforcement Act of 2007 there might a change there that will increase the charge to a Mortgage originator
an additional $300.00 to get a MLO endorsement as well as checking into their credit/financial/legal history. They are
trying to weed out the bad ones. This change woul d
sitecgepsors we wel . There would be exceptions for

al so r
Atrue
We expect hundreds of bills to be introduced by February 19™ which is the deadline for new bills. Mike Belote will have

the very hard task of reading each and every bill to determine which ones will impact our industry. Our real work begins
in March.

Conference Committee 2010: The theme for conferenceisi Educat i ng and Supporti ngomeé he E:

minor changes will be taking place suchasonSaturd ay | uncheon wei nwsitlall Iniontg ob et hfied eo | d ¢
portfolio chairs and just install the incoming. We will have a Friday lunch with a speaker. The lunch was added because

people wanted to finet wor ko an dwithindtalatiomnandawardse Sat urday | unc
We have quite a few good topics. One wil |l be our own Anit

possible future consequences of short sales and debt forgiveness issues, social networking such as Face bok, Envite,
Linked In, etc., session on Car contract revisions, management session, dangers of flipping and much more. My goal is to
make this conference the best one yet with new speakers an

Respectively submitted:

Lena Signor, CSEO, CEl
Senior CEA Director
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Held February 5 and 6, 2010

Nor Cal Conference Committee
SAVE THE DATE OF JULY 16 and 17 for the Nor Cal Conference
to be held at the San Ramon MarriottHotel.
The committee already has a complete line-up of the speakers with a variety of topics. As usual there are lots of changes that escrow

must be made aware of in order to survive on the Island of Escrow. The theme this year is: Surviving Escrow
With this theme, we plan on having lots of fun with treasure hunting, forming alliances, and voting people off the Island
of Escrow.

Education Committee
The Escrow Il manual has been composed. The review and editing is still underway. It is anticipated that this manual
will be ready for print and distribution before the end of the year.

The PD study guide has been updated. The study guide was split up between the committee members, with a request to
make corrections.

One committee member remarked about her presentation made at a recent interview when considering changing

employment. She told her potential new employer that in order to do her job properly, one of the tools she required

was support while she attended educational functions. She then pointed out that in matters of litigation, it was in the
O2YLI yeQa o6Said AyGSNBad (2 adzZli2 NI O2yiliAydzaiy3d SRdzOF G
as many Professional Designation Holders on their staff as possible. The new employer was eager to include her

credentials as of their operation and offered her the job.

CEA News

This is a very interesting committee. There are many considerations when assembling a magazine. Of course, spacing is
of paramount importance. First, the magazine must make room for the letter from the President, the legislative update
from Mike Belote, announcements of upcoming educational opportunities, committee reports, advertising, and other
requirements. Then, there are the articles that provide humor, education and notices of changes to regulations, forms
and practices. All of these requirements are done with an eye on making the magazine look good, keeping expenses
down, offering value to our members, and making sense to the reader.

Should you read an article that you feel would be a good article for the CEA magazine, please forward the information or
article to anita.rubeck@yahoo.com .

Be proud of our magazine! Hatke magazine available to the public in your lobby area.

Forms and Practices

At our last meeting in November, this committee received a request to review the Preliminary Change of Ownership
form, and make suggestions. We have received the draft and see that while not all of our suggestions were
implemented, the forms (yes, there is more than one) should be easier to complete by the buyer/grantee. When the
forms have been finalized, CEA will provide a notice and information to our members.

IRS requirepuyer and seller sign the final HUD.

LG o61a RAaOdzaaSR GKFG Ad asSSvya G2 06S /IEtATFT2NYAL aLISO;
aGrdSYSyid yR GKIFIG GKS aStftSNI R2Sa y2i tayfeasshatdérestof 02 LXK
the country has been giving a copy of the HUD containing both buyer and seller information to buyer and seller.
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However, one remaining difference is that in California, escrow does not obtain the buyer and seller signature on the
final closing HUD/statement.

We heard from practitioners from various companies, that practices regarding this issue have not been standardized.
Everyone is encouraged to seek underwriting or advisory guidance, should escrow receive a request to provide a HUD
containing buyer and seller signature.

Flagstar has been asking that the estimated HUD have a buyer and seller signature, but Flagstar does not want the
word estimate to show on the HUD. Some of the companies are providing the estimated HUD, but without stating it is

an estimate. A general discussion was held to continue to also obtain the signed estimated settlement statements,

which should be referenced into the escrow instructions. Providing a copy of the estimated settlement statement

should be a standard part of the funding request package.

HUD has been requesting their logo be made a part of the HUD statement.

Short Sale demands

The new language concerning the requirement that the demand be addressed to the escrow agent, provides that, not
until AFTER the lender has given their agreement/approval of the short sale and AFTER they receive the demand
request, are they bound by the 21 day response time.

HUD is suspending the flipping rule for 1 year starting Februarystill there continues to be guidelines, such as: (and
there are many more)
U All transactions must be arms length with no interest between buyer and seller
U If there was an increase in value of more than 20% (from acquisition to flip date, the following conditions must
be met:
U Lender must justify the increase in value with support documentation and/or a second appraisal
If renovations were done to justify the increase in value, an appraiser to adequately explain the increase in value
U Lender to order a property inspection prior to close and make it available to borrower (more conditions apply to
this one, see HUD website for more details)
U No pattern of previous flipping activity exists for the subject property
U The property was marketed openly and fairly, via MLS, auction, for sale by owner offering, or developer
YEN] SGAYy3 olye abftSa O2yiNrOla GKFEG NBFSNI G2 |y W
arrangement between seller and buyer may be a red flag).

c:

The above currently only applies to loans eligible for FHA insurance. Only when investors, such s B of A, Wells Fargo, Citi
Bank, Chase, etc. follow suit, will there be a significant impact on escrow.

More complete information concerning this waiver can be found by reviewing the Waiver of Requirements of 24 CFR
Hno®oT Ft6O0UVLOHVLES AYy Ala SyGdANBGe o
Lenders instructions
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Just to know of other economic mniters

FNME introduced the Deed-for-lease program (D4L), a program designed to minimize family displacement, deterioration
of neighborhoods caused by vandalism and theft to vacant homes, and the effect on families, communities and home
price stabilization. D4L allows qualifying borrowers of properties transferred through deed-in lieu of foreclosure (DIL) to
remain in their home and community by executing a lease of up to 12 months in conjunction with a DIL. Investment
properties that are tenant-occupied may also be considered as long as the borrower is cooperative in providing
information from the tenant to facilitate the D4L. To qualify for the D4L, among other requirements, the occupant of
the property must have the ability to pay market rent not to exceed 31 percent of his/her monthly gross income.
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Disbursement Dates

Lenders are required to obtain the actual disbursement dates of loan funds in order to accurately calculate interest
charges. Lenders are allowed to charge interest on mortgages secured by improved property with one to four
residential dwelling units starting one day prior to the date the loan proceeds are disbursed from escrow. Lenders are
subject to penalties if the correct dates for calculating interest are not used: therefore, escrow officers will see an
increased number of lenders asking for certificates of disbursement dates. For a copy of the release on this issue, go to
WWW.corp.ca.gov/commiss/58-fs.pdf.

Notary fees

Department of Corporation (DOC) Examiners are taking exception when they find that notary and sign-up services are
not properly accounted for. The DOC wants a detailed invoice to accompany these charges. Specifically, in-house
notary charges should be supported by an invoice signed by the parties (buyer, seller, borrower) receiving the notary-
sign-up services. In addition, the DOC wants the notary charges to be itemized as to the amount charged for notarizing
the signatures, the traveling fee, if any, the signing fee and any other charges on the invoice. If it is not possible to
obtain a signed invoice for services performed by someone not associated with the escrow company, the Department
will accept a signed estimated closing statement that shows the specific breakdown of the notary charges. The closing
statement must properly designate the charges. The department has implemented this procedure because examiners
have revealed what appear to be excessive notary charges.

Respectfully Submitted

Anita Rubeck, CSEO, CEIl
CEA Director
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EASCV BUDGET FOR FEBRUARY 2010

Annual . Annual
Category Feb-10 Diszboulr(')sed Budget Rggglnnégg Diszbouorgsed Budget
2010 2009
Expense
Marketing/Web Site $69.95 $139.90 $850.00 $710.10 $798.34 $850.00
AEA Conference $500.00 $500.00 $0.00 $0.00
Bank Charges $30.00 $30.00 $93.69 $30.00
CEA Directors $651.52 $651.52 $3,700.00 $3,048.48 $3,432.68 $3,200.00
Dinner Meeting Cost $750.00 $750.00 $551.17 $750.00
Donations $0.00 $0.00
Personal Donations
Fundraising Expense $250.00 $250.00 $600.00 $500.00
Holiday Turkeys $0.00 $0.00
Installation Cost/Wine
Membership Expense $0.00 $0.00 $60.00
Newsletter $65.00 $130.00 $750.00 $620.00 $715.00 $780.00
Historian $332.96 $332.96 $250.00 -$82.96 $0.00 $0.00
PD/Education costs $200.00 $200.00 $0.00 $250.00
PO Box fee $125.00 $125.00 $110.00 $125.00
President's Fund $0.00 $0.00 $0.00
President's Plague $35.00 $35.00 $32.78 $35.00
Raffle Prizes $600.00 $600.00 $494.94 $600.00
CEA raffle $150.00 $150.00 $100.00 $150.00
Scholarships $0.00 $0.00 $0.00
Speaker Costs/Gifts $100.00 $100.00 $80.00 $100.00
Storage Rent $500.00 $500.00 $506.00 $500.00
Tax Obligation $60.00 $60.00 $60.00 $10.00
Tax Preparation $500.00 $500.00 $420.00 $500.00
Escrow Trivia/Bingo $100.00 $100.00 $0.00 $0.00
Expense/All Other $0.00 $0.00 $0.00
Board Meeting Expense $20.66 $20.66 $250.00 $229.34 $0.00 $250.00
Total $1,140.09 | $1,275.04 $9,700.00 $8,424.96 $7,994.60 $8,690.00
2010 2009 2009

Income Budget Received Budget
Earned Interest $0.00 $0.58 $0.00
Returned Check
Charges $0.00 $0.00 $0.00
Dinner Meetings $350.00 $1,800.00 $1,450.00 $2,389.00 $2,000.00
Fundraising $200.00 $1,425.00 $0.00
Membership $700.00 $800.00 $700.00
Donations/Sponsors $210.00 $210.00 $750.00 $540.00 $0.00 $0.00
NorCal $800.00 $861.96 $500.00
PD/Education $300.00 $0.00 $0.00
Raffle $155.00 $800.00 $645.00 $985.00 $1,200.00
Investment CD
Withdrawal $4,350.00 $0.00 $4,290.00
Personal Donations $0.00
Total $210.00 $715.00 $9,700.00 $2,635.00 $6,461.54 $8,690.00
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Escrow Association of Santa Clara Valley
Minutes of the February Board Meeting

Dated: February 16, 2010
Called to Order: 6:08 p.m. by President, Anita Rubeck

Held At: Old Republic Title Company
1900 The Alameda, 2" Floor, San Jose, CA 95118

Attendance: Anita Rubeck, Lena Signor, Linda R. Murphy, Marie Barber, Linda Bentson, Jackye Chai, Philipe
C. Doren, and Vickie Tribulas-Sweeney.

Absent: Jason Herrera and Joette Joseph
Guest: None

Approval of Minutes: Motion to approve January 12", 2010 minutes made by Lena Signor, seconded by Vickie
Tribulas Sweeney. Motion carried or as amended.

Tr eas ur e rAdmetiorRaeappoove fanuary, 2010 Report was made by Lena Signor, seconded by Marie

Barber. Motion carried or as amended.
Billst o submit:
$115.00 to JC Vasquez for the February, 2010 newsletter and website
$ 19.95 to Daniel Eisenman for Web hosting.
$278.66 to Anita Rubeck for CEA January Directors meeting
$372.86 to Lena Signor for CEA January Directors meeting
$332.96 to Philipe C. Doren for portion of the expense of the new banner.

$ 20.66 to I LD Telecommunications for Januaryb6s con
Funds to deposit

$210.00 from Notaries Express for sponsoring the January 19 th 2010 dinner

meeting.
Discussion: The total cost of the new banner was $532.96. We will need to look for more sponsors
to cover the total cost of the new banner and possiblyr ei mbur se Phil i pe for

his expense report:
EASCV New Banner Project January 2010

Signs Tech Solutions Banner $217.94
Calico Fabrics Finels $ 6.83
Britex Fabrics Fabricl $151.07
Britex Fabrics Fabric2 $144.99
Southern Lumber Dowel $ 5.13
Unions Sqr Parking Parking $ 7.00
Total $532.96

For Preservation of the detailsregarding the making of our new Banner:

Take the original logo and produce another draft creation.
O Received Board approval
O Chose a vendor (Signs Tech Solutions)

o Work with the vendor to confirm color/font

Estimate materials needed, yardage, costs (Travel to a few local fabric stores in the Santa Clara County)
Travel to San Francisco to buy materials
Begin making pattern:

OooOod

Page 17



o Doweling, finials, tapestry materials (double sided), white out fabric to make the banner letters
stand out & to keep the backing material from showing thru to the front, pattern making, painting doweling,
Stitch, stitch.. Hanging banner step by step
together
Stitch trim, set tassels, gold rope, etc.

Lots of sweat equity by designer Philipe C. Doren

Membership Report submitted by Linda R. Murphy:
a. Amount of total members: 24. 21 Individual active members, 1 individual associate member
and 2 individual inactive members.
i. We have one new member to induct at the March dinner meeting: Sharon LaFountaini
Old Republic Title, Main office.
ii. Linda Murphy needs to check with CEA headquarters as to how many members are on a
payment plan. They are not added to the membership list until paid in full.

Education and Professional Designation Report submitted by Linda Bentson and/or Lena Signor:
a. We will need speaker ideas for September and November of 2010
b. Nancy Tarr with First American Title, Western Region Escrow Operations is scheduled for April
13", 2010
Topic: the new GFE and HUD1.
d. Location: Old Republic Title Company, Main office at 6:00 p.m. to 9:00 p.m.

o

Site Report submitted by Vickie Tribulas-Sweeney:
a. The menu for the March dinner meeting: Raviolis, garlic bread and salad.
b. Need to report to Anita, Jason and Linda Murphy the RSVP list for the March dinner meeting by
the end of the day March 12, 2010.

c. Marie Barber made a motion to increase the cost of t h e di nner meet i

Educati ono -némbess$0e25.00f Secondead byriinda Bentson. Active members
will still pay $15.00.
d. Speaker: Jim Sibley, Santa Clara County Deputy District Attorney
Fund Raiser Report: Entire Board
a. With the contribution from Vickie Tribulas Sweeney and other items, we have assembled 15

bingo prizes.
b. Anita will have the bingo cards ready to go, with 2 games on each page. The cost is $2.00 a
page.

c. We need to have the raffle prizes visible at each meeting.
Raffle Report submitted by Marie Barber:

a. At our last meeting we decided to sell 6 tickets for $5.00 or if there is $20.00 worth of raffle
tickets purchased, then the purchaser receives 30 tickets.

b. Anita has 3 raffle awards to donate and give to Marie Barber.

c. A box from storage was retrieved and given to Marie. It contained our association aprons and
more raffle tickets. Anita has taken the EASCV 2 polo shirts, 2 denim shirts and 1 sweat shirt.
These could possibly be used as speaker gifts or raffle prizes.

Speaker Accommodations submitted by Jackye Chai:
a. We hope that Warren VVaughn is at out next meeting, so we can present his certificate to him.
b. Jackye Chai will prepare a new certificate for our March speaker
c. Lena Signor has confirmed the speaker for March cannot accept a gift of appreciation.
Hospitality Chair submitted by Jason Herrera:
a. In addition to handling the collected funds to Joette, also give her the sign in sheet from the
dinner meeting.
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8. Videographer and Historian Report submitted by Philipe C. Doren:
a. The reception clip and inspiration video is ready for the March meeting.
b. Philipe C. Doren is working on getting the pictures uploaded to our website.
9. Old Business:
a. New Draft of bylaws: Clarify e-mail voting process, and spell out membership requirements of
the Nominating Chair and catastrophe plan. Lena has submitted the first draft of the
6catastrophe pland for comment s. Thi s wi
the March dinner meeting.

The Standing Rules of Operation of the Escrow Association of Santa Clara Valley are amended in accordance with
Paragraph 21, in the following particulars only:
4. A catastrophe is defined as:

c. The leadership (members of the board of EASCV) of the association is unable to conduct the
business of the association; and/or

d. The association is financially financial insolvent.

5. In a catastrophe situation, the following parties shall be notified:

c. CEA Headquarters.

d. All remaining members.

6. Inthe event theleadership, as is currently set forth inBy-Laws, is unable to conduct the business
of this association the following shall occur:

a. The remaining board members shall have complete authority over this association and will
appoint board members in accordance with the By-Laws and/or Standing Rules of this
association.

e. If there are any questions concerning the appointments, or any other issues that are not
addressedi n t hi s a slswsand/@a $tanding Rules, tHerythe CEA By-Laws and/or
Policies and Procedures shall apply.

7. In the event that the association becomes insolvent, a board member shall:

a. Give notice to CEA Headquarters.

b. Request from CEA Headquarters procedure instructions, and follow the instructions.

¢. Should there be no acting board member, then any remaining member shall give notice to
CEA Headquarters, request procedure instructions, and follow the instructions.

b. Lena Signor is working on the amendment for the membership requirements of the Nominating
Chairperson.
c. Linda Hamilton would a great speaker regarding short sales and fore c | osur es .
and Educationo function. TABLED.
10. Sponsors:
i. January i Notaries Express
ii. March1 Fidelity National Title
iii. May 1 Northern California Escrow Services
iv. September i Old Republic Title Company
v. November i open
11. New Business:
a. Next board meeting will be a teleconference meeting on March 9, 2010.
b. Next dinner meeting will be March16th, 2010, at Old Republic Title Company
c. Anyone that is collecting money should put the money into an envelope, count the money, put
the amount of the funds collected on the envelope and give the envelope to the treasurer at the
end of the January meeting.
d. Anita submitted possible ideas/fund raisers for our association.
i. Find the secret word in the news and bring it to the next meeting, win a prize.
ii. Crab feed, as possible fund raiser After much discussion it was TABLED.
iii. OCEA charges for advertising in their news as follows:
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1. Advertising consisting of a business card size ad, is allowable in one issue for the fee of $25.00 or
for the entire year for the fee of $100.00. A quarter (1/4) page advertisement for the entire year is
available for $200.00. A half (1/2) page advertisement for the entire year is available for $450.00
and a full page advertisement for the entire year is available for $800.00. All ads except business
card size must be "Camera Ready" and provided by the advertiser. 6 issues per year .however
there is no guarantee. Ad Size: Business Card, Quarter Page, Half Page Full Page Company
Name: Representative: Address: Phone () Representative's E-mail Address:

e. Find a way to include CAR and other educational opportunities into our news. We suggested
that Anita forward our newsletter to the Anil Babbar, Director of Government Affairs for
SCCAOR,

f. Anita has the revised Nor Cal flyer to be submitted in the future newsletters.

Job board for the unemployed, members, vs. non-members, leave resume, post notice in the
news? Comments? TABLED

h. Discussion regarding former members receiving our news. We concluded to forward the latest
newsletter to the former member upon their request and that maybe Anita keep a list of those
who requested the newsletters.

Adjourned at 7:45 p.m.
Respectfully submitted
Linda R. Murphy, CEO

Certified Escrow Officer
Secretary for the Escrow Association of Santa Clara Valley
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