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President 0s Le

Where would we be without deadlines to meefhose pesky deadlines
constantly swirling around in our heads can be annoying. The norma
everywork-day of an escrow officer is jammed and ogtuffed with the
demands of deadlines placed by the late arrival of loan packages, de
information and unealistic expectations.

Yet, those deadlines, | must concede are what provide motivation, an
satisfaction. The satisfaction can simply be the feeling of relief of ha\
met the challenge of a deadline, and on occasion an appreciative clie
Or, sometines there is a reward for beating a deadline.

Such is the case with registering for the N&al Educational Conference
You will find a registration form further back in this issue. Registering
the conference provides the ability to project the neaxfghe facility,

luncheon, copies of materials, and other requirements for the smooth
success of such an event. Beating the deadline of June 25 will give t

attendee a $25.00 reward.

First | say, attend the conference! Where else can you get 12 1/2 hours of educational information on a variety o
that specifically relate to your career for $250.88at includes thecost of lunch and dinnér If you are a member of
CEA, the cost is $200.00. If you are a Professional Designation holder it is $175.00. That works out to $14.00 pe

Do you want to become member of the elite, holding a Professional Design&tiOl?is the time to register with our
PD Chair, Linda Bentson. There is still time to set up classes geared toward passing the Professional Designatio
will be held at the NoCal Conference.

Thank you to Mr. Michael Haas for sharing his htsignd humor on all the obstacles and requirements surrounding
ever changing real estate tax laws. Will the tax laws ever be easier? | doubt it!

Our sincere appreciation to our dinner and raffle award sponsors Sara Trogdon from Comerica BaBigricerfeom
NorCal Escrow, and Roxanne Uribarri from Central Signing Service. We also had raffle contributions from Steve
from Notaries Express. These contributions truly help keep our association strong!

We only have two more dinner educatiomaketings scheduled for 2010. As a PD holder you may want to take an
F OO02dzyGAy3 2F (KS SRAOFGA2YFE LRAYGE SFNYSR RdzNR Yy 3
that you need additional educational points to maintain yowsfBssional Designation. In the meanwhile, to secure
those precious Professional Designations, register for the@¥biConference that will be held at the San Ramon
Marriott Hotel, on July 16 and 17. The registration form can be found later in thés iss

~Anita Rubeck, CSEO, CEl

Anlta RUbe‘*l(President

anita.rubeck@yahoo.com



mailto:anita.rubeck@yahoo.com

June 1612, 2010
June 15, 2010

July 16-17, 2010
July 20, 2010
August 1314, 2010
August 17, 2010

September 14, 2010
September 21, 2010

October 1416, 2010
October 19, 2010

November 9, 2010
November 1213, 2010
November 16, 2010

November 30, 2010

December, 2010
December 31, 2010

2010 Calendar of Events

AEA Conferencei Seattle, WA
Face to Face Board Meeting a5:30 p.m.
Old Republic Title Company, 1900 The Alameda,? Floor, San Jose, CA 95126

Nor California Conferencei San Ramon, CA
Teleconference Board Meeting at 5:30 p.m.

CEA Board of Directors Meeting in Southern California
Face to Face Board Meeting at 5:30 p.m.
Old Republic Title Company, 1900 The Alameda,? Floor, San Jose, CA 95126

Teleconference Board Meeting at 5:30 p.m.
General Membership Meeting at 6:00 p.m. @ Old Republic Title Company
1900 The Alameda, # Floor, San Jose, CA 95126 ~ Spsar: Old Republic Title

CEA Annual Conference in Ontario, CA
Face toFace Board Meeting at 5:30 p.m.
Old Republic Title Company, 1900 The Alameda,? Floor, San Jose, CA 95126

Teleconference Board Meeting at 5:30 p.m.

CEA Board of Directors Meeting in Southern California

General Membership Meeting at 6:00 p.m. @ OIld Republic Title Company
1900 The Alameda, # Floor, San Jose, CA 95126

2011 membership renewals due to CEA Headquarters

Joint Meeting with 2010 and2011Board of Officers and Directors~TBD
P. D. 502 forms due to CEA Headquarters

about theln

THANK YOU, NANCY TARRée.

for your P& cdss on the new HUD reéulﬁh'OMé

We 4ll ledrited somethivg new. Bven though we've beent workig
with the new HUD foriv since ZY&VI(AM\', s forlv o 4 work
Progress dnd your cliss helped 4ll of us understand that. W
wihs 4 very inforivdtive and enjoyible cldos. it ghve us 4l 4
chdnee to vent dbout the new regulddions, then understand more
. Thank you for takine vyour time to give the cldos.

—
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2010 Officers and Directors

Name Email addresses Telephone No. Fax No.

President Anita Rubeck Anita.rubeck@yahoo.cor (510) 7095318 (510) 7709118
Vice Presiden| Lena Signor lena@norcalescrow.com| (408)267-2200| (408) 2672100
Treasurer Joette Joseph jjoseph@ortc.com (408) 3549128 (408) 4040143
Secretary Linda Murphy Linda.al@comcast.net | (408) 2030820| None

Director Marie Barber marieb@fnf.com (408) 2345909 (408)371-9175
Director Linda Bentson Ibentson@ortc.com (408) 2555880 (408) 3313208
Director Jackye Chai [chai@ortc.com (408) 2615555| (408) 2415280
Director Philipe C. Doren pdoren@hotmail.com (408) 4642158 (408)295-2891
Director Jason Herrera jherrera@fnf.com (408) 6231858 (408) 3719174
Director Vickie TribulasSweeney vtribulas@ortc.com (408) 6059033 (408) 3313208

Thank you to our Sponsors for 2010

NATIONWIDE LOAN DOCUMENT SIGNING SERVICE ——

BANKSEWEST 8. | i nerser ove paribas coup
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% OLD REPUBLIC

¥ TITLE COMPFAMNTY

GIl Escamilla,

Mobile Notary Service

> Balia

* * =
: OREXCOE 1031 EXCHANGE
* *

4 * + A MEMBER OF THE OLD REPUBLIC TITLE

If you would like to sponsdtdtdw Association of Santa Clargolaleycontact one of our board members.

INSURANCE COMPANY

NORTHERN CALIFORNIA
HSCROW SERVICES Inc.

FIDELITY NATIONAL TITLE

Central

www.InitialHere.com
(925) 680-1073

INSURANCE GROUP
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Philipe C. Doren,
Mobile Notary Service

\A Nationwide Signing Service

Chicago Title Company
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Escrow Association of Santa Clara Valley

JUNES Dinner Meeting

Where: Old Republic Title at 1900 The Alameda, 2" FIr. Conf. Room, SJ
When: Tuesday June 21%, at 6:00

Shashank Shekhar

Speaker:

challenges facing the mortgage lender .

$15.00 for Membersand $ 25.00 fo r Non -members

Company Name: Phone

Company Contact:

Name of guests Member Y/N Designation

*** RSVP's must be $8nBpm thERIDAY BEFORtE meeting!**

o3

"PD holders will receive 2 to 2 ¥ credits for this dinner meeting & future general membership meetings."
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- CALLI NG ALL PD TEST TAKEF

The next Professional Designation test will be held in our area at the Norcal
Conference July 16, 2010 in San Ramon (Deadline for registration for thi s testis
early June). The Norcal test will only be given if at least 5 people sign up for the

test. More information to follow. The next PD test after NorCal will be in Ventura :
CA on August 21, 2010 (Deadline for registration for this testis  July 28. 2010).

If you are interested in taking any of the PD tests:

Certified Escrow Technician
Certified Escrow Officer
Certified Senior Escrow Officer,

Please contact me at |bentson@ortc.com for registration information soon.
Joette Joseph and | will hold PD test preparation classes for any person taking
the test.

~Linda Bentson , PD Chairperson
for Escrow Association of Santa Clara Valley
Ibentson@ortc.com
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An Escrow File Should be Able to Walk, Talk and Breathe
By Anita Rubeck, CSEOE&knsic Escrow Services

Not very long ago | was discussing a troubled escrow file with a manager. The audit found
many issues, and several questions remained unanswered. While discussing the audit report
with the manager, | made the comment that the fileneasible to Walk, &lk or Breath by

itself. Since the manager was new to the industry, it was understandable that | was asked to
explain the meaning of this phrase.

The phrase AWal k, Talk and Breatheodo, when
information comained in the file is able to support every action conducted in the escrow. Any
Escrow Officer should be able to pick up an escrow file and understand why the escrow close
It is almost as if understanding an escrow file is like reading a really goedtads novel.

The escrow story starts out by introducing the characters on the initial order/take sheet.
Reading on into the book/file, the characters start to develop complex personalities. In a basi
escrow story, it often feels like you arereadighapt er from t he book
Dwar f so. It i s not unusual to have chara

Dopey, the inexperienced and nervous person,

Sleepy is bored and is only interested in the end of the story (COE),

Doc who wants to fix everything, armlit every corner to close the deal,

Bashfutk G KA & Aa 3ISYSNIrtte (GKS LISNER2Y @6K2 ¢
LIK2yS OFrfftas YR R2Say Qi dzyRSNAUOIFI YR gKZ&
Sneezylikes to blow in at the last minute with unexpected prerls,

Happy, this is the person who gives the escrow story satisfaction, and

Grumpy, who has unrealistic expectations, is demanding, and insufferable.

The escrow story will likely include a treasure hunt for the current payoff information, a
completed statement of identity, the loan documents, high liability approval from an
underwriter, the funds due to close, funding conditions and sometimes missnsgme

As the author, the Escrow Officer continues to assemble the escrow story until there are no
unsolved mysteries, no outstanding conditions or questions. The escrow story should read lik
a travelog with easy to follow directions (instructions)get from point A to point B. There is

no place for fantasy in an escrow file. Think of An escrow file as being like a documentary, the
facts should be obvious to the reader. If the file ¥dalk, Talk and Breathal by itself, then

at that point, the esow story is ready to close.

Escrow practitioners may feel they are in the middle of-& savel whenever dealing with
new laws and technology. But, more than anything else, escrow folks love to share their own
horror chronicles, especially if the sgeended happikeverafter. The end.
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Nor-Gal Es Gonference
July 1617,2010at San Ramon Marriott Hotel
Presents

Donobtcastawayg because yoasurvivdltdosd6t | earn t he
needed to keep your knowledge sharp enough to
challenge the unforgiving environment on Escrow Island.

Hear about the most pressing legislative issues that affect our industry and jobs, andigvbah doto
protect ourselves.

Dominating the treasure - hunt - game - of - Escrow
requires doinghattle with the elements in order towin the  alliances
necessarytc |l ose the deal . Understand the new issues regarding

or a notice of default records during escrow

Survivor: a person who continues to function or prosper in spite of opposition, hardship, or setbacks
Be a Survivor € .get educated and prosper.

F

Registration information can be obtained by contacting Kathy Lozakatay @ greenescrow.biz
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